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Certified Emergency Managers® 
Provide Input Through IAEM Survey
Current and past Certified Emergency Managers® were recently asked to complete a short online survey regarding recertification procedures for the Certified Emergency Manager® Program.tc " Certified Emergency Managers® Provide Input Through IAEM Survey. Current and past Certified Emergency Managers® were recently asked to complete a short online survey regarding recertification procedures for the Certified Emergency Manager® Program."
Survey participants were asked if they would be more likely to maintain their CEM® certification if the recertification occurred every three years rather than every five years. Respondents preferred by 77% to retain the current five-year recertification time frame.tc "Survey participants were asked if they would be more likely to maintain their CEM® certification if the recertification occurred every three years rather than every five years. Respondents preferred by 77% to retain the current five-year recertification time frame."
When asked whether they would be more likely to maintain their CEM® designation if they were allowed to make up a shortfall in continuing education/training with additional professional contributions (and vice versa) via an overall application “point” system, 79% of respondents said they would support this change.tc "When asked whether they would be more likely to maintain their CEM® designation if they were allowed to make up a shortfall in continuing education/training with additional professional contributions (and vice versa) via an overall application “point” system, 79% of respondents said they would support this change."
Of the participants in this survey, 43% were current CEM®s, 22% were past CEM®s, and 18% were enrolled in the CEM® Program but hadn’t yet submitted their application.tc "Of the participants in this survey, 43% were current CEM®s, 22% were past CEM®s, and 18% were enrolled in the CEM® Program but hadn’t yet submitted their application."
When past CEM®s were asked why they let their certification expire, 39% said the CEM® maintenance form is too complicated/cumbersome, 34% said the CEM® maintenance requirements are too difficult to meet, 33% said the CEM® $200 maintenance fee is too expensive, 22% said having the CEM® did not accomplish what they thought it would, and 14% said they had procrastinated. Of the respondents, 9% had changed careers and 9% had retired. No one said that any other certification would better meet their needs.
IAEM and the CEM® Commission thank all participants in the CEM® Survey for their input, and they want you to know that your opinions counted. The details of the CEM® Survey results are provided in the following pages.
International Association of Emergency Managers

201 Park Washington Court, Falls Church, VA 22046-4527 
Phone: 703-538-1795 • Fax: 703-241-5603
E-Mail: info@iaem.com • Web Site: www.iaem.comtc "201 Park Washington Court, Falls Church, VA 22046-4527 
Phone\: 703-538-1795 • Fax\: 703-241-5603 • E-Mail\: info@iaem.com • Web Site\: www.iaem.com"
tc "IAEM and the CEM® Commission thank all participants in the CEM® Survey for their input, and they want you to know that your opinions counted."
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1. 
Would you be more likely to maintain the Certified Emergency Manager® designation if the re-certification occurs every three years instead of every five years, with commensurate adjustment to the requirements (60 versus 100 hours required continuing education/training and 4 versus 6 professional contributions)? 
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2. 
Would you be more likely to maintain the Certified Emergency Manager® designation if you were allowed to make up a shortfall in continuing education/training with additional professional contributions (and vice versa) via an overall application “point” system? 
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3. 
Which are you? (choose only one response) 
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I have enrolled in the CEM® program, but have not yet submitted the application 
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18% 
I am currently a Certified Emergency Manager® 
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43% 
I used to be a Certified Emergency Manager® 
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Other, Please Specify 
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4. 
If you used to be a Certified Emergency Manager® but let your certification expire, why did you let it expire? Check all that apply: 
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Career change 
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9% 
Retirement 
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9% 
Having the CEM® did not accomplish what I thought it would (Please explain what you expected) 
[image: image121.png]



19 
22% 
Another certification better meets my needs (Specify the certification) 
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0% 
The CEM® maintenance requirements are too difficult to meet 
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29 
34% 
The CEM® maintenance form is too complicated/cumbersome 
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33 
39% 
The CEM® $200 maintenance fee is too expensive 
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28 
33% 
I procrastinated and by the time I attempted to complete the CEM® maintenance paperwork, I could not meet the requirements 
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Other (Please explain) 
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Check and explain any of the above 
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Responses to QUESTION 1:

	1.
	Would you be more likely to maintain the Certified Emergency Manager® designation if the re-certification occurs every three years instead of every five years, with commensurate adjustment to the requirements (60 versus 100 hours required continuing education/training and 4 versus 6 professional contributions)?
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1
5 year is a good time period. 3 years is too short
2
Five years is a good time frame . . . especially for those of us who have decided to continue to seek certification.
3
I must keep certification records anyway. The number of years in a reporting cycle does not matter to me.
4
Part of the power of the CEM is that the standards are high. IAEM should not appear to be lessining the standard after the initial award
5
Yes, I agree with this for the simple reason that I work for the US Army and at times there is not enough funding to send personnel TDY for training. Additionally, being located in an overseas area puts additional financial stress on the hospital. I work at the US Army's Landstuhl Regional Medical Center in Germany and funding is hard to come by unless you deal with medical issues. 
6
No, I think there needs to be an adjustment on the requirements. But my concern is its inflexibility. For instance, before there was an examination requirement those that were certiifed could just take the test and recertify, but if you went through all the credentialing for recertification, you lost the option of recertifying with the test. I think that is unreasonable and probably will not try to recertify because of that. 
7
I feel the training needs to be 60 hours every 3 years. The professional contribution are probably going to be the hardest to maintain now that I just retired from City government.
8
Both these requirements are unreasonable
9
Not really. If you are an active program manager all of those items will fall into place.
10
It would be more current I think!
11
To clarify my answer, I like the three year. I have been an full time emergency manager for 23 years. My state certification requires 24 hours of education per year. My Certification in Homeland Security takes 15 hours. I have served as President of our Association for two years and served on most committees at least twice. I, frankly, have run out of things to do that relate to the certification. 96% of my time for the past three years involved the administration of millions of dollars in DHS grants. I am running for the Michigan Emergency Management Association in October, however, should I not win. My affiliations are small.
12
With the time commitment to fill out the documentation, every 5 years is adequate.
13
Process already too cumbersome (and expensive) for small jurisdiction personnel.
14
You must be kidding! Who came up with that formula? You just increased the difficulty with that ratio. 
15
A toss-up. There are advantages to both approaches. I am also a registered Professional Engineer. Renewal of these registrations is every two years, but the renewal requirements are less stringent.
16
What incentive would there be from the CEM perspective? Looks like the only benefit would be to IAEM who would collect more revenue from a more frequent re-certification period.
17
When CEM was first introduced some 20 years ago, it was conceived as a recognition for Civil Defense/EM Personnel to assist elected officials to determine qualification in this field rather that political favor or appointments to local positions. Now after many years of change the initial program has been capped with maintenance periods, qualification in subjects matters not having the faintest roles for local Emergency Managers. After 9/11 I for one are so stressed out with 60 hour work weeks, local security problems, etc. I don't have time to re-qualify. I believe once you are certified as a CEM that should stay with you as long as you maintain training in any field or endeavor having to do with your job on a LOCAL level and not on an INTERNATIONAL LEVEL>
18
AS a full time Emergency Manager I hardly have the time to re-certify every five years. 
19
Current requirements are appropriate; adjusting wouldn't have a positive impact. To the contrary, it would cause me to worry about the matter far more frequently. Over a 15 year period I would be less inclined to renew if it required 5 renewals rather than 3--not good. 
20
The recertification is very time consuming, and repetitive. Once you are certified, and have met the requirements, there is no legal or employment requirement to maintain it. It's optional.
21
We have enough paper work as Emergency Managers
22
The five years comes around too fast as it is!
23
5 year re-certification is good... I keep a file of everything I do, courses complete, classes done etc., if you stay organized, putting in your "package" isn't hard!
24
The burdon is not the hours of training but finding time to complete the re-certification paperwork. I would extend it not shorten it.
25
It is difficult to kep track of 5 years worth of training and experience. Look at the National Registry of EMT's paramedic recert matrix. It asks for certain certificates and hours in certain competency areas.
26
Like the current five year requirement with the 100 hour cont ed requirements.
27
I don't really have a preference for the maintenance cycle. I would renew regardless.
28
3 years is too soon.
29
Given the requirements for re-certification, 5 years seems to be approptiate to meet the educational and experience.
30
I think that the current requirements are more than adequate. 100 hours of continuing education and 6 professional contributions are not that difficult to complete.
31
CEM is deceased
32
Your requirements are almost draconian, especially for what are government employees, on restricted budgets. I know of no other professional society (and I belong to a bunch, as I am sure many do) that requires "professional contributions".
33
I feel five years is just fine.
34
To me it wouldn't make much difference; it seems that it would all average out in the end.
35
When I retired from EMA in 1998 I applied for and recieved a life time certification.
36
For people in the emergency management field, once you have satisfied the significant number of training hours required for initial certification, I believe that your experience and work in the field should be mostly sufficient for re-certification. 60-100 hours of training, especially for people who do emergency management as a part time, volunteer position, is excessive. If one has a BS degree and attends seminars and takes on-line FEMA training, etc. that shuld be sufficient. 
37
I see nothing difficult about obtaining the re-cert requirements.
38
It doesn't matter. If you're "in the business," you'll have the continuing credentials.
39
The term of the re-certification did not present an obsticle. Nor did any of the requirements.
40
This is more reasonable.
41
I like the five year period.
42
There should not be a re-certification requirement once a person is certificied. Getting certified to be a CEM is tough enough. 
43
period seems fine
44
I have renewed my CEM once and plan to do so again when the time comes. I find the five year time frame to work well for me. 
45
ce units are not a problem,cost of the re-certification is excessive
46
I think the 100 hours of continuing education / training should be relatively easy to maintain if one is active in the profession. Reducing the contributions from 6 to 4 would definitely be a plus 
47
The extensive documentation takes a lot of very valuable time. We are all inundated with new responsibilites since 9/11 and to have to go through the process every three years only adds to the current hectic pace.
48
IT IS VERY HARD TO MAINTAIN REQUIRED DOCUMENTATION OVER THAT LONG A PERIOD AND FILL OUT YOUR LENGTHY QUESTIONAIRES.
49
NA
50
Please see comments in #5 below
51
5 years is fine. 
52
The 5 year re-certification period is sufficient
53
Yes, it quite expensive
54
Making the certification easier to obtain may increase the number of applicants initially, but increasing the value of being certified will improve the long term membership goal.
55
Eithertimeframe and requirement
56
I would rather the recert be LESS frequent, not more.
57
5 years seems to be a good recertification period. Putting together the recertification package is not something I want to do every three years...it is not a simple process. However, I would do it as I have seen great value on having the designation.
58
Five-year recertification requirement is fine.
59
5 years is difficult to maintain records and other info needed to recert.
60
five year re-certification is okay however I think it is too expensive and too difficult. 
61
Many professionals have other certifications to maintain, (EMT/ IH etc.) Keeping re-certification to every five years works better for me than the trying to re-cert the CEM in with other professional credentials that are on a two and three year time table.
62
I think that 5 years are the right length of time. Lowering it three years serves no purpose in my mind. Completing the info twice in 6 years is more of a headache then once in 5 years. Besides since I must pay for recert out my own pocket, I would not want to do it more often.
63
Every two years would be easier to maintain, track, and record (record keeping).
64
Five years is appropriate regardless of requirements. Any more frequent interval would most likely cause me to not to recertigy
65
I prefer the 5 year process.
66
5 yrs. is good with 60 CEU's as a requirement. 
67
Every three years is too often! PLEASE maintain at five years!
68
I like the longer certification period. 
69
I am not now certified. I have thought about it but the requirments seem to be a burden. I have worked in healthcare security/emergency management/faciliites since 1987. These types of program seem to focus on awarding credit for attending annual meeitngs; which for some who have a genuine interest are impossible due to time/location/expense. 
70
The shorter time aligns better with the changing nature of the first responder world. Also keeps the recertification need closer to the present. 
71
I think renewing every five years is fine. It's just the laborious process of having to assemble another package that take time away from more pressing responsibilities for the jurisdictions we work with which is not magnified by the requirements mandated by the DHS along with necessary grant reporting.
72
I am a Lifetime CEM with no requirement to re-certify
73
five years is a good amount of time.
74
You have made it a burden to re-certify. The test was sufficient for re-cert, and it was measurable. Some of us are so busy doing our job that we don't have time to do continuing education and training.
75
what would be the point - more time wasted, or more money spent?
76
I think going the other direction, such as a ten year certification period may be of merit, for some EM positions, it takes 10 years just to get established in your position.
77
all ready have several other certifications I have to maintain. To expensive and time consuming as we are continuly getting training. A college degree never has to be receritified.
78
Too frequent a re-certification. Probably would not do it if this were the standard.
79
Fivr years was not the issue. 100 hours is not that difficult to maintain (20 hrs a yr is a fair requirement.



Responses to QUESTION 2

	2.
	Would you be more likely to maintain the Certified Emergency Manager® designation if you were allowed to make up a shortfall in continuing education/training with additional professional contributions (and vice versa) via an overall application “point” system?
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1
DEFINITELY There is a LIMIT on how much continuing education is enough - particularly when peopel have multiple degrees and have satisfied the management and technical requirement. MUCH more can be gained via experience and "special projects" adn is much more likely to be valued by the person v. just taking more courses which can get VERY expensive.
2
Due to the CEM program the the work load of those professionals increased dramatically. Many I am sure made significant contributions to the emergency management community that are not easily documented. 
3
Education/training is a vital component of certification -- if anything, the requirement should increase!
4
I feel this is postive, I sometime wonder how people find appproporate alternative, if they are not directly in a em role.
5
Same difference. I can get the 'points' accrued in the timeframe spelled out.
6
This is a good move since each case is different and each CEM's jurisdiction and circumstances are different
7
However, There has to be a limit to the shortfalls in training and contributions.
8
And visa versa.
9
I feel the overall point system would help CEMs miantain their certification. It would so much easier for someone to gain extra CE hours, than professional contributions.
10
Professional contributions outside of position is a difficult challenge in a position that requires high community profile and joint planning.
11
A points system would be more flexible.
12
Although I would more likely recertify, I think it is important to maintain the various requirements.
13
As long as there was some way to validate those additional contributions
14
Since I am no longer working for a county government, I have no opportunity to keep up my education hours. I'm done as of this year.
15
There are not enough emergency management courses available to acquire the hours of education. Most of us who have been CEMs for the past 10 years are teaching the available courses, and there's little to no credit for the hours of preparation and instruction allowed. 
16
See #1
17
This makes a lot more sense, and really awards people for "real" experience and application that for formal training.
18
Absolutely!
19
Local EM don't have the time for all this paperwork that doesn't add an hour of qualification to their already certification. Once certified, applicant should stay certified as long as he works X amount of hours in the field. DO YOU REQUALIFY AFTER YOU RECEIVE ANY OTHER DEGREE. 
20
My CEM expires at the end of this year and I am still trying to full fill all the requirements.
21
The whole point of the CEM program, as I understand it, is to "professionalize" EM. This requires far, far more than attending a couple of extra courses. We need to have more practioners publishing, engaging in public speaking, and demonstrating the capabilities and capacities of our public service function to the citizenry. Additional CEUs won't do that. If EM personnel don't want to meet "professional" standards, they shouldn't expect to be certified as a professional. 
22
Sounds resonable
23
I am still an active CEM but application is up for review. Sometimes it is difficult to attend and obtaion so many con-ed hours. Maybe place more value on conference attendance such as the CEM Conf. Maybe more attendee's would show up if worth more points for evaluation. Could also select other major conference for points. Question 4 has several points that probably discourage individuals from recertifying. Good luck with the survey.
24
Too much emphasis is placed on professional contributions. Work within the community should be of greater concern and emphasis. How valuable is correspondence with state and federal officials when it comes to having a working program on limited budgets?
25
I will keep my CEM certification, no matter what, however, being able to use points from other areas is easier. I complete a lot of training when time/funds permit. being able to use some of those "extra" points will help in areas that I haven't got as many points...
26
as it stands the requirements are not overly rigid-the submission form(filling out the individual submission forms ALONG with the certificates is overly redundant)Any legitimate coursework is recognizable to most individuals in planning/response AS WELL as those curricula that are of poor quality
27
Anything to make it more flexible without lowering standards would be helpful.
28
But intend to maintain my certification anyway.
29
It might be nice to have this option, but I have not had any problems in documenting enough training for any of the renewals I have participated in so far.
30
Experience is a powerful teacher and this should be more than able to fulfill educational experience.
31
see above #1
32
There needs to be an allowance of point rollovers from one period to the next, with a maximum of one third being rolled over...
33
Your sister organization's (DRI-I)recertification requirements for CBCP/MBCP may be a model to look at.
34
I feel to have a well rounded emergency management program, continuing education/training is absolutely critical.
35
A point system would allow the individual to receive credit for his/her strong points and not penalize them for shortfalls in other areas. For example, I was denied CEM certification because of having 9 years in EM verses the mysterious number 11. As a local County Direstor for 9 years, I directed 15 federally declared disasters. That should carry some credit. A Director in a little town that had no disasters, but had 11 years can get the designation. How is he/she more qualified. ? System needs to be re-valuated to fully examine the experience of an individual. 
36
As a volunteer Emergency Management professional, who already has a college degree and was certified and renewed once, I found it unrealistic and unnecessary to have to take the number of training hours that re-certification required. That is why I did not re-certify.
37
It is clear that, on some years, my professional contributions will far outweigh schooling & vice versa. Please give us this flexibility.
38
This proposal seems to be a lessening of the requirement. 
39
I think flexibility is important when it comes to recertifying any credential.
40
See comment above.
41
perhaps; training isn't a problem
42
I personally like the current system and feel that the required additional training is more of a growth factor for me than allowing more professional contributions to count toward the total. I think there can be a tendency to think we know all about our profession and have nothing new to learn when at this time in history there are plenty of new things to be learned. Requiring me to take courses I might not take otherwise helps me grow professionally a lot more than making additional presentations would. Conversely, I might be able to sit through lots of training, but if I haven't got the ability to demonstrate professioal contributions too, how does that benefit me, my program, or the profession? I would prefer to see the requirements encourage us to obtain a broad spectrum of training and experience, like they do now, instead of encouraging us to go deeper into just a few areas. My understanding is meant to represent a person whose training and background have prepared them to go anywhere and know how to set up and operate an emergency management program. I don't see how reducing the range of requirements helps meet that goal better than the current system. 
43
Some of us are too busy meeting the escalating job-specific training requirements to take the general management courses, especially if, as I do, an applicant already has a master's degree or higher in public administration or equivalent field and is qualified to teach at the college level. 
44
COntinuing education is critical to professional development since emerging skill sets cannot always be mastered through professional contributions.
45
NENA does this in the ENP program. It allows recognition of achievements other than just attending training.
46
Please see #5 below
47
Leave the standards as they are
48
You must raise your sights to influencing the following: "Emergency Management has a valued place in our society and certification is the way to achieve the more important positions in Emergency Management". If you don't, then you are treating the symtom rather than the disease.
49
There needs to be a way to receive a modicum of training or professional contributions credit for actual disaster response and recovery activities...there is no better teacher.
50
Although I answered yes, either way is ok. However, those of us who work as 24/7 emergency management professionals should perhaps be allowed recertification credits based upon actual disaster experiences (e.g., Hurricanes Charley, Frances, Ivan, Jeanne, and Dennis).
51
I think that would help, but should not be watered down.
52
I don't see a problem with the training requirements. With so much on line courses from FEMA and training that most of us attend during the course of our regular duties, I find it difficult to pick and choose what I should use. I guess if someone ran into this problem but these contributions would take a significant amount of time, since most have to be outside of the scope of your normal job.
53
We do so much more in different areas, so yes.
54
Need more flexabiity on what can be counted.
55
Flexibility is good. Include a justification statement or formatted choices as to why the CEM elected to use one category in lieu of another.
56
I think this area could use some restructure. Think those of us who teach for an accredited secondary school and are full time emergency managers should be given credit for each class we teach. 
57
You need to reinstate the proctored exam for re-cert. I have been a CEM for 10 years, and I do not want to go through the hassle anymore. Sitting down and taking the recert exam is the best way to accomplish IAEM goals and provide a convienent measurable way of ensuring that those who carry the CEM are worthy.
58
I think flexibility is the major issue and this change would be helpful.
59
makes sense given that in some areas continuing education in the field is limited.
60
There should be balance in the education vs. practical experience areas, but some allowances might be made for those CEMs who are stronger in one than the other. 
61
To expensive and time consuming
62
Experience should be a teacher. We did three hurricanes last year and were activated for 44 days 24/7. That should be worth something.
63
That might be helpful, for example I have been a volunteer instructor for AARP for 6 years and get no credits for that effort.



Responses to Question 3 – Other

	3.
	Which are you? (choose only one response)
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1
(I am Beth Armstrong testing the survey site.)
2
submitted the application, completed exam, waiting
3
I'm thinking aobut it
4
Hold Masters Degree in emergency Mgt AUS 
5
Not a CEM
6
Not currently certified, partly due to cost.
7
Very interested in CEM certification
8
I only learned of your organisation today,.
9
I have enrolled in CEM .. & submitted application
10
Submitted Application and waiting decision
11
I am not certified
12
CEM candidate
13
No CEM, no interest in obtaining
14
Previously looked into it but did not submit.
15
I disagree with Certifications
16
Waiting for confirmation of recertification
17
Lifetime CEM
18
Paid but never submitted paperwork
19
I've sent my request for a CEM application.
20
yet to start the program or enroll
21
AEM
22
Life Time Certification
23
Short 1.5 yrs on 3 yr minimum
24
I am on the IAEM distribution list, but not a CEM.
25
Submitted application and awaiting a credential.
26
Earned CEM in '01 and plan to recert next year.
27
Not yet enrolled
28
I am in the process
29
New member
30
CEM Applicant awaiting September review.
31
Just expired, failed to keep track of training.
32
involved in the development CEM Testing program
33
I'm not a member or IAEM yet. 
34
Thanksing about it.
35
My application to be reviewed this fall.
36
lifetime CEM
37
waiting for a Canadian exam
38
I haven't begun taking my class yet!
39
My request for lifetime certification is pending.



Responses to QUESTION 4 - Other

	4.
	If you used to be a Certified Emergency Manager® but let your certification expire, why did you let it expire? Check all that apply:
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1
Seems like Fire Chiefs are not really welcomed
2
See no benefit in having the cert.
3
Make it easier for international members
4
I never recieved one cent more because of my CEM.
5
Not enough time-too combusome
6
N/A
7
Not applicable as I am not a member.
8
Screening of Application too subjective ...
9
Not applicable! However I am retiring in 2 months
10
N/A
11
Too much about nothing.
12
My CEM Expires at the end of this year.
13
Am currently certified and planning to re-certify
14
The CEM didn't seem to mean much in my situation. 
15
CEM not recognized; other trng rqmts; too expensiv
16
It is difficult in retirement to meet the training
17
This field only allowed one line for explanation. 
18
No value on CEM credentials by my agency.
19
Waiting for recertification approval
20
Less time available to complete requirements.
21
The credential is not a respected by heads of EM 
22
I retired from Collier County, FL as the EM Direct
23
retired due to health- now deceased
24
Certification doesn't mean anything
25
Way too much training required. On the job experie
26
not applicable
27
See #5.
28
Like the current system and see no need to change
29
na
30
Please see #5 below
31
I am a new CEM with many years experience.
32
In my rural area, the requirements were too diffic
33
once a CEM always a CEM not renewal no fee
34
See Comments Below
35
Record keeping was tough to maintain over a 5-year
36
I procrastinated because it's too cumbersome.
37
Not a member
38
Cost/benefit analysis showed it wasn't worth it.
39
not cert complete yet
40
See below.
41
Military Deployments/Active Duty
42
My CEM will expire Dec 31, and I will not re-cert 
43
I'm a new EM and haven't time to start my classes.
44
see below
45
We are continuing to get training, time restraints
46
An illness prohibited continuation in EM career
47
I made every effort to meet Lifetime Certification



Responses to QUESTION 4

	5.
	Please feel free to make any suggestions, or ask any questions that could help us make the CEM® program better for you as an individual and for the profession. PLEASE EXPOUND ON QUESTION #4: a. What you expected from having a CEM that you did not gain; what other certifications suit your profession better than the CEM; etc. Your thoughts and opinions really do matter to us.
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1
I liked the certification, but some of the requirements as a chief officer were not accepted for re-certification as an CEM. Many of my job tasks were not accepted as re-cert material, thereby excluding myself and others. I respect the desire to maintain the integrity of the program; however when it gets to be more trouble than its worth, the program loses its appeal. Thanks - Derryl O'Neal Fire Chief/EM
2
It is difficult to meet the certification requirements when you're not working within the emergency management community. While continuing education can be completed, professional contributions are not so easy. We need to consider how to recertify those that have lapsed and find ways for people who are temporaily out of the field to maintain certification. If I were able to secure a position in emergency management, it would not be as difficult to renew my certification.
3
Really thought the program was great but the need to provide training and standards to much smaller communities is still an area of concern. As many States devolp programs to certify locally, example IL, could IAEM recognize those programs. The recent survey is a great way to reach out to past CEM's that did not recertify. Would it benifit the organization to seek out past CEM's that have retired for input? These individuals have great knowledge that could be utilized by IAEM.
4
Maintenance requirements at the time were weighted to activity outside one's primary position. It was closer to the academic "publish or perish" mentality. The criteria at the time also did not allow the individual to demonstrate a process improvement from the last time of certification. This is their primary duty. This can be a difference in perspectives between the applicant and the reviewers. At that point, the program lost a supporter.
5
I think the organization could do more to promote certification as an employment criteria and recognition of accomplishment . . . but certification still doesn't measure competence -- that should be investigated as a possible avenue of improvement. 
6
After two recertifications is it really necesssary to go through the steps of certificaiton,perhaps the activities as well as hours could go down. The Virginia Certification process has requirements for work products to be included, perhaps this might be considred. May the CEM should be a tired system of levels, recertification at the next level should be based upon career growth, an option of recertufucatuib at the same did not require addtional activties.
7
The renewal is to expensive. The contributions areas need to be wider. There should be some provision made for lifetime credentials after 60. Present criteria is to strict. There should be some provision made for people who can not make the deadline due to severe circumstances. Continuing education become a problem after you have taken most of your states classes.
8
Please continue to make it more international in focus. Thanks.
9
since I haven't had it yet, I can only say I'm hoping it will get me the job and credibility for my career advancement
10
Do other professonal certifications have reduced standards after the initial award?
11
I see it desirable for a grace period of two years after the CEM 5 years expires. But, no right to use the CEM designation during that two years of grace. Tom May, CEM
12
Many gov't and corporate employees will retire between ages 60 and 70. My thought is that those who reach age 75 or 80 should automatically qualify for lifetime designation (provided they have had one renewal and are no longer active more than 400 hours). That might encourage somewhat more retention after a typical retirement age.
13
I see no benefit in maintaining the cert. Most positions want a degree 
14
I had 17 years of experience before I retired from the military. After I retired I went back to school and received my Masters degree in Aviation Management and Safety. After graduation I became a Manager of an Aero Club and Langely Air Force Base in Virginia. After 3 years my wife got a job at Ramstein AB, Germany and I started working at Landstuhl Regional Medical Center as the Hospital's Emergency Manager. I was a CEM and my cridentials expired in 1998 (I believe). Robert L. Sampe is my name and I will soon be completing the certification process again.
15
Those that were previously certified before the exam requirement but did not take the option of only taking the test the first time they recertified after that, electing to com-plete their credential should be allowed to still have the option to take the test.
16
it is very hard for an international members eg Australians to get the Certification as there appears to be no local support or infrastructure to assist us.
17
State certification programs have detracted from the CEM program. Ill health caused me to miss my re-certification. I was given extensions but my ill health also was extended. I am sure I had all the requirements but no time to complete the paper work. Thanks for the survey hope it helps. I do believe in the CEM program and think it is an assest to the profession. 
18
I thought that potential private companies would know more about the CEM program and what it takes to gain a certification. Since my retirement from City government, potential private emergency related employers have not known much at the CEM process and how significant the CEM certification is in the emergency related field. Maybe the CEM program needs more advertisement in business and disaster/emergency trade related journals.
19
Excellent credential but so burdomsome to maintain. Time consuming to go through all the requirments and paperwork. It's easy to maintain board certification as a doctor! Simplyfy the process without lowering the standards. NFPA CFPS certification as a good process. I want to "retake" but not sure I can face the TIME requuired to wade through the process. Most of us dont have 5 extra minutes in a day. Thanks for opportunity to offer opinion
20
I feel that the professional contribution requirements require revision. It is the professional contributions within the position that matter the most. IAHSS certification for Healthcare Protection uses a total point system across education / training, experience, membership, etc. I think it is an excellent system.
21
I look forward to learning more about your organisation. William Read Chairman Emergency Planning Society - West Midlands Branch Great Britain william.read@staffordshire.gov,uk 18 July 2005
22
Am looking carefully at re-certifying and the requirements along with my job workload. While I am proud to be a CEM it doesn't value add for my current position as a local EMC (no additional pay/benefits).
23
Sadly, the CEM monniker meant nothing in any job interview that I had subsequent to my working in government and attempting to get back into emergency management, nor did it mean anything to the local government officials when I was working in county government.
24
I believe there should a means after 20 years of certification and good service, a life membership could be obtained.
25
I am letting my CEM lapse this fall because I cannot meet the management training standards...it was hard enough meeting all the others in the environment since 9/11. Standards are great, and bringing people up to that standard is highly valued, but the standard must be reflective of reality...if you maintain the standard you are now using I predict the demise of the CEM program in the next 5 years.
26
Good morning: I have comments in regards to the CEM. First, applicants should have more latitude in the professional contributions. They have become so detailed that they can be very difficult to accomplish. They also do not take into account the many different way departments operation across the country. Second, I do not feel the CEM has been publicized enough. I say that because you never see the CEM as a requirement for a job. It appears that if more agencies (cities/counties) understood what the CEM was, they would include it in their job requirements. Thanks 
27
Talking to some of the other former CEMs it sounds like it is becoming more and more difficult to keep up with the continuing education/training. This is particularly true when you factor in the growing burden being imposed on our profession by the requirements of Homeland Security. Any time I may have had for personal training in the past has been absorbed by grant management. I work in a very hazard prone jurisdiction and have significant response experience, but I do not find any CEM credit for those experiences. Perhaps the ability to substitute EOC activation time for training might help. I was a member of the original year of CEM grads and have recertified twice. I would like to keep the certification, but am uncertain if I will be able to continue to meet the current requirements in the future. I appreciate your survey and your efforts to examine this issue. Thanks! Neil M. Clement, CEM
28
1. At the Federal level, I found that the CEM is not well recognized outside the emergency management arena. (It is often confused as meaning Certified Energy Manager.) This is disappointing to me. In contrast, everyone recognizes my "PE" designation and it is a discriminator hiring, job selection, etc. 2. The “Professional Contributions” requirement is valid. However, some find it difficult to meet. I know of one bright emergency manager who started a CEM application, but never finished it because he felt that he could not meet the "professional contributions" requirement. 
29
For somebody who has been in the profession since 1987 and finds himself not in the office too much, but in the field (i.e. at disaster-sites), there is little time to first complete the CEM application, never mind trying to take the exam. I guess the best way to become certified is take an office job and work from behind a desk. For thought, has IAEM considered or explored an "associate" CEM certification (similar to the Disaster Recovery Institute International's Associate Business Continuity Professional)? Might be a good interim step for those early in their career and/or those who may not have the time (that's not to say they don't have the commitment) to complete what is a pretty thorough and exhaustive certification process. 
30
I am a professional Emergency Manager who has responded to numerous disasters for many, many years and currently works for the Dept. of Homeland Security. However, I have not completed my CEM application because the process is simply too cumbersome. I maintain several other designations (including the Certified Protection Professional, NREMT-Paramedic, and Certified Fire & Explosion Investigator); but, I have found the CEM application and renewal process to be unnecessarily burdensome. There must be a more straightforward way to demonstrate competency in the field.
31
I honestly believe that many people like myself who have been in Civil Defense 1950, Defense Civil Preparedness 1970, Emergency Preparedness 1980, Emergency Manager 1980-Present have more training and knowledge than IAEM could ever ask for, yet many or not going to put up with the BULL thats required. Give these people their just due and if you want to create a certification different from that OK, but don't insult 40 years veterans like I am, to review my qualification every 5 years, and to insult me by asking me to pay for it. If serving as a local EM for 47 years, handling over 100 emergencies, 5 large disasters, involved in the largest evacuation of citizens in South Louisiana....Training over 1000 people of Haz/Mat, Chemistry, Nuclear Power, Hurricane and Tornado Safety, Ships explosions in the Mississippi River. Chemical Plant Explosions just to name a few does not qualify me as a lifetime CEM, than I'm sorry I can't nor do I have the time to play your silly games. PS I did try to express this feeling for years...Now you want to know WHY people are not responding as you believe they should. Guess what IAEM created a problem but were so busy with evaluation, and conferences that they missed out on the people they were trying to certify in the first place. Good Luck
32
The CEM maintenance requirements are too difficult to meet. It's almost the same requirements for someone just applying for a CEM 
33
People must understand that what we have embarked on is a long-term effort that may take a generation or two to accomplish. We are trying to take our profession to the level of engineers, architects, geologists, lawyers, etc that require a level of peer review and certification to validate their ability to meet minimun standards. This won't necessarily translate into a promotion or a raise this year, but it will sustain us on a course that will yield higher expectations of EMs and bring commensurate benefits over the years. CEM won't be a ticket to imediate rewards, but we will have a lasting impact on the career field for years to come if we sustain the CEM and EMAP focus. 
34
I believe my certification expires next year, however I don't know what is required to maintain certification. Due to the requirements of my position, I don't believe I can maintain my certification. No time to serve as an officer in an organization that I feel has no benefit to me (the state emergency management organization)
35
The application process is particularly complex. It is time consuming and I don't have a lot of spare time these days. Streamlining the application might help new applicants.
36
The original Certification Testing is excellent. For someone who has been in the business for numerous years, and has taken and passed the CEM, to repeat the CEM every 5 years, is time consuming, and seems repetitious. Once a person has completed and passed all of the testing and requirements, why make them prove themselves over and over again. I believe if I was to revamp the CEM maintenance I would do the following: CEM maintenance fee only, and 25 hours of emergency management continue education credits every 5 years. However, if the individual has never taken the test, I would require it of them. There should be no grandfather clause. I have ran into individuals who have their CEM, and laught at the fact that they have never had to take the test. In my conversation with them regarding emergency management, it was clear that their knowledge of emergency management was limited.
37
System needs to be more flexable and allow for such things as the workload associated with the job, i.e. the 2004 hurricane season in Florida. Should also recognize the Florida program (FEPA, FPEM) so we don't have to duplicate the process. CEM does not seem to bring much additional to the table over the State program, States/Counties don't really care about CEM if a State certification is available - you should look to tie them together better.
38
My name is Christopher Frasier and I would have re-certified had I not been busy establishing eighteen fire departments employing over 600 US Firefighters for the US Military in Iraq. Because of my time in Iraq and my time devoted to developing the project to protect our forces I wrote and asked for an extention or consideration and was refused. Based on that I felt that IAEM was an organization that did not deserve my talent or my support. Please tell me what you would have done in my place. You can contact me at the following e-mail address cfrasier@wsihq.com
39
Not sure there needs to be such an intense recert process. 
40
When I looked at the maintenance requirements, they seemed too demanding and expensive for the minimal benefit I was receiving. I procrastinated, and when I inquired to IAEM about being reinstated, I did not receive a reply. I've been in this business for 34+ years, but do not have a college degree. It seemed to me that because of that fact, I wasn't valued as much as a CEM. That's ok, in the end it saved me some money, but in the future if being a CEM is going to be worth the time, effort and expense you ask for, you'd better return the value or it's going to fail.
41
I have mostly worked in private sector. Wish the CEM was more versatile as I am expected to have the CBCP instead, but I think the CEM is more valuable. Just wish IAEM could do more in the private sector but I know you are trying.
42
I have found the maintenance requirements to contribute little or nothing to my job No credit is being given on doing the job right and working with limited budgets, old equipment. Accredition as it is written excludes innovative efforts at the local level and emphsizes letters, speeches, AV programs (none of which will count if it is already within my job description).
43
I am currently a CEM and plan to always keep the Certification up to date. I think the process isn't completely "painless" but if you stay organized and keep a file of trainings completed, courses instructed, speaking engagements, etc., the pocess is a lot easier. I think being able to "mix-and-match" points and use credit from other areas where you have a lot of things complete, to fill in areas less complete, will be a big help!
44
I'm in fire service now and trying to add EM trainings to my already required trainings is difficult. My employer does not pay for EM trainings. I do not have enough time (vacations) to get all of this in. Besides, CEM means very little around here. No one is impressed. We have a weak EM program here. Also the fee is too high. 
45
The lag time between app/when it is looked at seems overly long 
46
The recertification cost needs to be held down to the minimum. I expect that there are many like me that must pay for it themselves.
47
The idea should be to set a bar and then assist people in achieving the designaiton, not setting a bar too high and then only "elite" (people with time to assemble a portfolio versus doing the actual job) becoming registered. The professional designation is important and recognizes a certain value in the profession, but the application assembly process and allocation of sub parts keeps me from submitting for the designation. Simply put, I have done the job for many years, but to assemble the packet for submission is too complicated and keeps me from pursuing the designation!
48
(from above)requirements once one has retired. If there was a way that retirees could maintain their certs and contribute it would be much better. Thanks!
49
For future comminication, please update my mailing address. Nick Goevelinger PO Box 74 Crescent Lake, Or 97425 Since I retired I have moved to a very remote area of Oregon. Recently I have begun working with the local CERT. Because of that I have considered renewing my CEM. Please let me know what the requirements are at this time. Thank You
50
The CEM gave professional recognition among peers, but unfortunately meant nothing to my county commissioners. Difficult to meet. I obtained the CEM before I became a single parent. After that meeting "Professional contributions" became impossible. I had to prioritize, the work the county needed took priority over extraneous CEM requirements - which meant nothing to my county commissioners anyway. I don't know if the word procrastinate is the proper term. But what little time I may have had during the second half of that year was taken by a local Presidential Declaration. This brings me back to the first question. If the job didn't look so big, it may have gotten across my desk. 
51
I feel the CEM is a valid and worthwhile credential. I would like to see it listed as a requirement for more Emergency Management jobs.
52
I have met many individuals who have attained their CEM credential that I would not want working with me during any type of event. We use a state certification system which better meets our needs. 
53
In my personal opinion, the entire CEM program is not worthwhile. I looked into it at the very start and was disappointed. I only know 2 other EM people who obtained theirs and neither have renewed. The paperwork and the requirements are way to much and I have heard it is very hard to get tested. 
54
Life experience in a field should weigh more than if a person (possibly with none) can simply take a test, pass it, and tout the qualification.
55
I retired 6 years ago and am no longer actively employed in EM although I do volunteer work with our CERT program (which I helped organize). I can't get a retirement certification because I'm not old enough (many local government employes can retire at 50-55 years of age). I submitted my recertification application at the end of last year. I had to resubmit a part I accidentally left out and am waiting for word on whether my application was acepted this time. I was told it will be another month or so before I am informed ob my status. The recertification criteria do not fit with my current work with in my current employment teaching emergency management courses as an adjunct faculty member at our community college where we have a 15 credit hour Certificate in Emergency and Disaster Management program. Each course is around 45-48 contact hours with at least half again as much time spent in preparation for presenting the classes. That's about 75-80 hours time spent in each course. I have to do my own reading and research before each class to ensure our information is current. We use many FEMA courses as the foundation for our program. Some of my students know what a CEM is (including our county coordinator and some local coordinators in the class) but the college doesn't understand its importance. I have a master's degree in adult education and that seems more important in academic circles regardless of my knoeledge, skills, and abilities. I developed the program, assisted with the state certification for the program with the Illinois Community College Board and teach the classes in the program. The fact I spent 12 years in EM in a county with a population of over 650,000 people, participated in 3 federal disasters here, a federally evaluated nuclear power plant exercise every 2 years, and too many emergencies to count apparently doesn't make any difference. I did EM work as a paid full time assistant coordinator before I retired. I have even offered to arrange for our college to become a CEM testing site but, again, apparently there was no interest as I never heard any more about it (colleges are pretty good at that sort of thing and I am willing to assist and accept responsibility for seeing it is done properly). Being retired and living on a fixed income I can't afford to keep paying for memberships, journals, etc and the college can't or won't fund them either. I can't attend the annual conference because I would have to cancel classes which I can't do. I attended the FEMA Higher Education Conference at EMI this year but it cost me about $400 and I can't keep doint that too often. If you want more information or want to discuss this further, feel free to call or email me. Sincerely, Robert J. Schenck, Jr. (847) 566-6024 EMAIL: edm-class@comcast.net
56
This is a new program with expected growing pains; but rules need to be established as to early guidelines and them adhered to throughtout. A good example is the Lifetime CEM upon retirement designation. This was changed from what it was initially stated when the program was started. Think these things out first and then stick to the criteria and not alter them. This is a good program-maintain the high standards and not lowere them to accept morew candidates. The candidates will come--but only if the standards are upheld and not lowered.
57
When I Re-Certified in 1997 the test that was administered was slanted very much infavor of the Civil Sector Emergency Manager. The test made no allowances for anyone in the Military whose entire experience was in the Military setting. I commented to the president of the IAEM after I completed the test and hopefully this situation has been addressed and rectified. I now have a Lifetime CEM since retirement.
58
I do not see any need to keep recertifying once I have met the requirements. Perhaps some hours of continued training is ok. But the rest is a bunch of baloney. It is just a money maker and a job security blanket for a select few. I have many certifications and once received a short set of continued education is all that is required.Nothing like you people expect. It proves nothing. Except spend money every sevral years to get reviewed and perhaps failed because of demanding requirements. Your group has forgot that we in the field are doing work everyday and do not need to go through all the recerts that you want. I have recerted twice and will never again try to recert.
59
I retired from Collier County, FL as the EM Director in June 2003. I currently volunteer my services at the local EM Agency for a few hours a month. I will be 70 years old next February and am not looking for any permanent work. I also am a DAE employee on the Hurricane Liason Team for FEMA Region IV, I have been a member of IAEM since 1987 and expect to maintain my membership. I have been a CEM for the past ten years but, in my current position, I don't see where it would benefit me any longer. I wholeheartedly support the CEM program in its current format.
60
It is very difficult for a military member working in an Emergency Management (Readiness) position to maintain many of the "Professional Contributions" to Emergency Management since our job description has a statement and all other duties assigned. As a side note the United States Air Force (Medical Service Corps) no longer recognizes the CEM the as a professional credential.
61
In general, the requirements just need to be relaxed a small bit. The initial and re-cert. are over the top! The certification essay for "what I learned" in XYZ course is sophomoric. I should have to write an essay akin to that of what my daughter writes after she returns to second grade from her summer/winter/Easter vacation. I attended the course, received the certificate (or better yet, the PDS series) and I have to tell you what I learned? Many emergency managers have more important things to do in their limited working hours than to regurgitate what was learned in a 16-40 hour classroom presentation. In the initial certification process, why does one need to provide a course description for standard FEMA courses? The application packet goes as far to tell the candidate that the write up can be copied from the FEMA course guide. Then why am I doing it all over again like every other person? Is my copy of the guide going to be different than that of someone on the other side of the country or world? If you want copies of courses other than standard FEMA courses, that makes sense. Stop requiring stuff that is trivial and not going to be reviewed. The requirement to document attendance is also a bit extreme past a certificate: registration confirmations, sign in sheets, etc? Either someone is following the code of ethics, or they are going to fudge the entire thing. Let’s be adults. That’s my opinion. 
62
I have renewed my CEM and fully intend to continue to renew until I retire - fifty-two months to go (but, whose counting)! I feel that until FEMA and NEMA fully embrace the CEM program, it will continue to be a struggle to sell this program to the potential we have all strived for since its development. What is their problem? 
63
One major issue that I think should be taken into consideration is the experience time period. Basing it on full-time emergency management experience is one thing, but that does not take into account the many part-time emergency managers and volunteer emergency managers who are otherwise qualified and trained, but don't meet the full-time hours requirement. When I registered and started working on my application and contacted the IAEM/CEM rep., she advised me that I would have to document the actual number of hours that would be the equivelant of the time for 3 years full-time. Well, I have been a volunteer in emergency management for seven years and "work" several hundred hours a year, but those still don't add up to the 3 year, full-time total. When going through my application, that looked like the only thing that would keep me from getting my CEM. I would like to see some type of exemption or allowance to take into account applicants who are volunteers or part-time as these people are also highly qualified.
64
For professionals with advanced degress , longevity and experince in the workplace and professional registrations such as a RN, and certifications in other professional categories, the CEM process does not take enough of past education, work and life experiences to make it worth my while. I can obtain a Doctorate in EM with almost the equal amount of finaical, time and personal input as I can a certification. In addition the CEM is to broad...there needs to be certificate subspecialities, such as there are in other professions. NO ONE can be an expert in all areas of emergency management these days. The playing field, knowedge base, and skill requirements is just too large now. The current concept of CEM is that you are an expert in all areas. From the postings on the listserve of some CEMs and the questions they ask, it is clear that this is not the case. Offering a CEM based on the current criteria is of little value to me. Having 6 or 7 certification subspecialities, with fewer requirements, and ones that build on one another and recognize one another would be far more appealing. 
65
Fire Service credit should be allowed towards years of experience. Hundreds of EM programs throughout the United States are Divisions or components of the Fire Service in that area. Yet experience is not recognized or at least prorated in some way. Same way with any other Public Safety Agency Service.
66
I manage a Traffic Operations Center in Louisville & Southern Indiana. I continue to interface with the EMA's in all ajoining counties and maintain my membership in both IAEM and the KY EMA.
67
As a person with 5+ years contribution to emergency services, yet only 1.5 years in Emergency Management, I am frustrated with the minimum 3 years requirement as I am fully a professional in the field of emergency management with all 6 contributions to the profession already documented. 
68
Previous field was too limited to provide enough info. I feel that on the job experience and emergency management training or equivalent credits should be all that is needed for re-certification. Having a college degree gave me enough of a foundation of non-emergency training to get certified and should be enough to keep me certified. 
69
I think question #4 should be asked for current CEM holders as well as those who have allowed their CEM to lapse. I do believe the cost associated with obtaining a CEM does prohibit many from seeking it. Many people in emergency management are on modest to low incomes and the numerous fees required is cost prohibitive. Also, the CEM seems to be focused solely upon EMA's and other traditional response careers. There are emergency management personnel in medical occupations, industry, entertainment, academic, etc. I am extremely proud of attaining the CEM and plan to continue when time to re-certify. I do this as a personal achievement and not because it benefits me professionally. The IAEM has not in my view adequately promoted the CEM among all professions where emergency preparedness is part of. 
70
Being in Alaska, there are no resources to draw from. I only partially invovled in EM work, and to be a CEM takes a lot of time and effort to maintain. There is very recognition of the qualifications and designations. In short, I'm proud to be a CEM, but I'm the only one who knows what it means.
71
The CEM program needs to be recognized through IAEM & the U.S. Federal Government to give it the utmost credibility & recognition. High standards to achieve the CEM designation are completely appropriate. I believe that a college degree should be heavily considered with regard to the process: (Associate's Degree, Bachelor's Degree, Master's Degree, Ph.D., etc.) Each degree should be weighed according it's strength: (2,4,6, etc. year degrees) It is of huge importance that you allow us to substitute professional contributions in lieu of continuing education. If one is constantly "in the field" working major cases, he/she is easily justifying the maintenance of the CEM designation. If someone, such as myself, initially presented a Master's Degree & 50 - 100 schools, my employer isn't going to offer me to continue going to school all the time. They want me to be available 24/7 to manage emergencies of all magnitudes. If my County & State Offices of Emergency Management allow me to substitute real emergencies for required drills & exercises, then IAEM should recognize the weight of such real experience. (Obviously, one needs to articulate & prove his/her involvement in such events.) The standards need to be kept high, or the designation will be worthless. The designation, however, needs more recognition. Whether it be through Executive Order or legislatively, we need the backing of the U.S. Dept. of Homeland Security. Thank you for allowing me to express my views. Corporal Frank Gurcsik, MS, CEM Police Officer, Emergency Management Deputy Township of Washington Sewell, NJ 08080 856-981-0194 fgurcsik@comcast.net
72
I took time to package a document that addressed all of the requirements, but not using the "official" forms. Was told to resubmit with the right forms and chose to drop my 10 year association. Too bureaucratic.
73
I had an involuntary career change before I could complete CEM certification. The CEM certification is not valued at my place of employment.
74
As an applicant, I found the CEM screening process to be very exclusionary. Emergency Managers come from all walks of life, and I beleive the application process should more fully consider the varied background and experience of the applicants. There is nothing wrong with setting the bar at a high level, but what are you accomplishing if you have a handful of CEM's with lofty accomplishments and experience? IAEM needs to reevaluate its goals for the CEM program and determine what it wishes to ultimately accomplish. I agree with having stringent certification requirements, but if the process too difficult you end up pushing away people who are the core of emergency management.
75
I like the CEM. However, since 9/11, I have been so busy "doing" emergency management that I've had little time to "learn" it - this has made it difficult to earn my professional development credits for re-certification.
76
I hold other certifications an I do not have a requirement of re-certifications for them. Pass State examination and a very small fee every 2 to 3 years to maintain the license requirement.
77
I thought the system is fine (not broken). Don't know if a low percentage don't renew but that is attributable to a number of things. If the bar was brought too low (too easy), then it wouldn't mean anything. Unfortunately, my management 'chain' didn't recognize myu accomplishment any more than simply mentioning it a few times.
78
In Michigan, as I am sure in other areas, most EM Programs are very small, 1-2 employees, some full and many part time. Since 2000 I have spent the majority of my time administering DOJ Grants for the various departments in my township. With 100,000o people, 105 full time police, 90 full time firefighter/Medics, and 250 general administration employees, attempting to become NIMS and NRP compliant, doesn't leave much time for "extra" classes, events, etc. Plus I am already a CEM as well as a PEM (Professional Emergency Manager) as recognized by the Michigan State Police EMD. They don't offer any new classes and therefore it becomes difficult to meet all of the educational requirments for re-cert. I can only attend conferences within the state as we are not allowing out of state conferences because fo the current economic status of the state and local governments. In closing, the listed items make it difficult to meet all of the requirements even tho' were are doing one hell of a job here readying our community for the unexpected. Paul S. Brouwer, Coordinator Clinton Township, Mi p.brouwer@clintontownship-mi-gov 586 723 8069
79
I have found the CEM to be of great benefit. I work in an agency that is run by engineers. They don't always understand emergency management concepts, but they do have a respect for professional certifications. When I intiially received it, I was given a special award for doing so from the state commission that oversees our agency. The CEM has added greatly to my credibility within my agency and in my work with our partner agencies. I recommend that instead of making it easier to become a CEM and thus making it less meaningful, some attention should be given to promoting or helping to sponsor state level certifications such as the Oregon Certified Emergency Management Specialist (ORCEMS). Persons who achieve the ORCEMS certification have met half the requirements of a CEM. More info about the ORCEMS is at www.oregonemergency.com. IAEM could help states by co-sponsoring their programs, thus encouraging professional development toward eventually obtaining the loftier CEM (sort of like the Miss America program sponsoring local pageants -a step towards the ultimate goal). 
80
There is a need to have the CEM process be more flexible yet not watered down. Once someone has achieved a certain level of responsibility in emergency management, time becomes very difficult to manage since the demands to network keep increasing. Also, the current re-certification process (unless it is in between the lines) does not provide for 'line of duty' contributions that can be documented. Examples since my May 2001 certification: 9/11 response management to NYC; hundreds of anthrax responses; a five day LPG explosion and fire; Hurricane Ivan; Spring floods '05 response; a five day search for and recovery of a plane crash; etc. 
81
WITH ALL THE EXTRA RESPONSIBLITIES FROM HOMELAND SECURITY, HAVING SUFFICIENT TIME TO SPEND A WEEK TO FILL OUT THE FORMS, PROVIDE ALL THE NEEDED DOCUMENTATION IS JUST NOT AVAILABLE. SOME OF THE NEEDED DOCUMENTATION REQUIRED FROM OUTSIDE SOURCES SUCH AS ATTENDING CONFERENCES AND STATE EM CERTIFICATION IS NOT AVAILABLE. I APPLIED TO THE OKLAHOMA EMERGENCY MANAGEMENT ASSOCIATION FOR RENEWAL OF MY STATE CERTIFICATION IN AUGUST OF 2004 AND HAVE YET TO RECEIVE THE REQUIRED DOCUMENTATION..
82
I think it is a good program. I am currently an "ENP" Emergency Number Professional which is the NENA 9-1-1 certification. Your program is more thorough in its requirements than is the ENP certification. I like that. I have been slow in getting the materials together to submit, but this is probably a positive reflection on the program because it is a very comprehensive application process. I am also impressed at the amount of local press one of our local EMA people received when he was certified as a CEM. I passed along the newspaper article to the NENA ENP board and suggested that they send out equivalent press releases when someone receives the ENP designation. Good media coverage is in itself an excellent incentive to gain professional certification. In my opinion, you should keep your standards high and stay the course. The CEM certification is and should be very exclusive and require real achievements to qualify and be recertified. I hope some day to join the CEM ranks. Regards, Ernie Blair Huntsville-Madison County (Alabama) 9-1-1 Center
83
Make application process more "user friendly". Appears to be a make work project more than just documenting the requirement have been meet.
84
It is no easy task to obtain a CEM, just as it is no easy task to obtain a college degree, advanced degree, etc. Once a degree is obtained, however, it is not taken away like the CEM is. While I do understand the need for occasional refresher training if Emergency Management issues drastically change, I do not think it is reasonable or fair to require total re-certification. Thank you! 
85
Review of submissions should be more timely. I submitted my re-cert packet the end of December. I was told in mid-March that some of my packet was unacceptable. I was given 90 days to submit further documentation. I did so on April 12. On April 20 I was informed that my revised packet wouldn't be reviewed until September. This is discouraging. Although I was told that I am still "certified" I won't know what my status truly is until then. Will I still be certified? Or not? It seems that the review committee could do a more timely job of reviewing submissions, or at least resubmittals that they have requested.
86
If I remember correctly there is a certification for those you don't have a college degree AEM or something like that. When the progran was first started you could only earn a CEM, which is the way it should be. Those prfessionals work just as hard as the ones with college degrees.
87
My background is military and high tech industry. I have been rewarded for making a difference in each of my professions. Difficulty (including cost)in obtaining certification is not the problem. The issue is the value of the certification. If it is valued by our peers and our customers, and it opens doors to innovative and valued accomplishments (attributable to those who are certified), then the reasons for obtaining and maintaining certification will be even better jobs that improve the image of emergency management. 
88
I have felt for some time now that the criteria for meeting the CEM requirments are too ambiguous. I have a MS in Fire and Emergency Management and Administration but those credits do not seem to transfer, or do they? The publications requirment is also difficult as to whom should the articles be written? It seems that the requirements for certification have been ecessive. I would like to continue earning my CEM but it hardly seems worth it.
89
I am not looking for another job and CEM is not required for the one I have. Also, I AM an Emergency Manager and there should be a waiver or "short form" for people who are actually employed as local emergency managers.
90
Since the CEM is the only certification, there is a need to standardize the qualifications from country to country. A set of "core competencies" should be established for each country so that the standardized certification is maintained internationally.
91
I think you need to better explain the value of having the designation. My current and last job in emergency management paid a premium for my CEM designation...definately made the effort worthwhile. It also promotes a degree of professionalism that was lacking. This is especially important now when the focus on all-hazard emergency management seems to be diminishing, yet nature hasn't diminished it's hazardous activities and human-caused accidents still occur with unsettling regularity. ...and finally, for those whimps who might say the requirements are too difficult or cumbersome to meet, too bad. This is a professional certification in a very complex field and should be a challenge to acquire.
92
Anyone who is working full time in the field of "Emergency Management" should only have a second level Manager/supervisor confirm by appropriate survey. This is an organization which has become bloated and too expensive for the return. You lost me when you went "International".
93
My state EM association has a certification that has to met one time and then membership in the Association is all the maintenance that is required.
94
During the time my CEM came up for renewal and for quite some time thereafter, my wife was stricken with and succumbed to cancer - My CEM lapsed.
95
There should be a consolidated sheet or letter for sign offs by supervisors. I had to get 8 separate signatures from my supervisor. Too redundant.
96
I think a certified emergency manager has already met the requirements and it should not be so difficult or expensive to re-certify.
97
It appears to be a good program and I look forward to submitting my application in very soon.
98
I personally think that many of those who have dropped did so because they did not feel that the CEM was necessary as a career enhancer. Much of that in my mind is changing as one sees more and more preferred or required in job postings for the CEM. One thing I would like to see is IAEM and EMI develop an Executive Emergency Manager program, similar to the Chief Fire Officer program at the NFA. I think that the CEM could then become one of the requirements or at the very least allow individuals to gain an exemption to some of the requirements to apply for the program. Another idea would be to identify some additional certification tracks. Such as a CEM with a Homeland Security Endorsement or a CEM with a Cyber-Security endorsement, etc. This could give your CEM additional credibility in certain areas.
99
Recording keeping was tough to maintain over a 5-year period.
100
I think it is a big mistake not to allow personnel who are employed in the emergency management field not to utilize professional contributions, training and other such criteria simply because it is associated with their work related duties. If they are professionals in the EM field how does it diminish their experience and contributions simply because it was job related. Kind of stupid requirment, don't you think? 
101
If you are active in the field, you should not have to go through the entire process again. A simple renewal should be adequate. Having a CEM doesn't make you a better emergency manager. It's just an acknowledgement of jumping through the hoops.
102
The fee you charge is exorbitant.
103
How about creation of a database application that can be used to track hours and professional contributions, which automatically populates the fields (or at least most of them) of the recertification packet.
104
As it stands now, the CEM is not recognized at some EMA state levels, let alone the local level. The importance it carries does not translate into increased income. IAEM needs to work on selling its benefits to the employer.
105
Still not enough recognition of the certification in the hiring process. Need to reinforce to HR offices the value of this as a requirement.
106
The FEMA-based Michigan State Police certification "Professional Emergency Manager" which I hold, is more readily accepted by my supervisors in a county Public Health Department. It was difficult to justify the training time acheive the PEM (to them), but much more challenging (annually) for me to get them to understand the benefits to my agency for my being an IAEM member, and justifying the CEM pursuit. So, it would be helpful, if you were to consider sending a letter to the individual member's supervisor specifying these benefits, etc. I do circulate the IAEM Bulletin (larger format), highlighting particulary pertinent articles.
107
I hope the standards to earn a CEM remain high, despite whatever pressure there may be to lower them. A certification is only as good as the members who hold it...
108
Frankly, outside the IAEM community, the CEM certification is little known nor respected. Sorry.
109
I think we should look at how and why other emergency management certifications e.g. Certified Floodplain Manager (CPM) or the National Association of Safety Professionals, SEM (Specialist of Emergency Management) members sustain their certifications. I picked up both of these while waiting to gather all the material for the CEM, which I still not have collected. Do not get me wrong I believe the CEM should be the certification for Emergency Managers but the process is cumbersome for a working fulltime EM. My package is ready except I did remember the transcripts need to be originals so I had to send off to the schools and get them, more money, and time and why ask for original transcript unless they are going to the CEM commission instead of the candidate to place in the binder? Also one big issue the GI Bill pays for many EM related certifications why not CEM? I believe there are many veterans in the EM field who would get the CEM if their VA money could pay for the CEM. 
110
Felt that board had NO idea of what was involved in emergency/disaster management in the Navy. During recertification I received a comment "What has Medical Regulating got to do with Emergency Management?" Medical Regulating is the triage and transfer of casualties throughout the medical continum of care. Having examinera not even know what this made the further association with the group seem ridiculous. Additionally, most contingency/emergency managers work in one-person shops. This automatically makes it impossible not to be in charge of programs. I was thus prohibited from using at least two portions of the recertification selections. When I voiced these concerns to the society I received no reply. I thus let my membership lapse. D.C. Thompson diver11t@netscape.net 
111
It was having to schedule a test that didn't apply to what I do in emergency management (a lot of sample questions gave impression that 25% of CEM exam was about flood insurance programs and other federal aspects of EM). At the time that I was due for renewal, the only opportunity to take the test was at the annual conference so that the cost to take the test was compounded by the cost of travel.
112
Shortening the certification period is not the answer. If anything, this is likely to make more people drop out.
113
I am the full time emergency manager for the Maryland Air National Guard. Other commitments like deployments to southwest asia hindered my ability to complete the re-certification. I believe this should be taken into consideration by the committee. Since 9-11 we interact more and more with the civilian community. The CEM certification should be adjusted for personnel in the military to allow us to meet a military based certification process.
114
I have enjoyed having the CEM, it brought with it clout, professional recognition, and integrity, however, I will not re-cert because it is a hassle. With return to launch, 4 hurricanes, and a shop that is short of personnel, I only have time to do the job. Very little time for training, and maintenance. I would re-cert if you still had the 100 question proctored exam, which I favor.
115
I am in the Coast Guard and have participated in numerous spills, drills, other responses and major events (i.e. Superbowl 39) and am a FEMA and Coast Guard ICS instructor. I don't feel that Coast Guard emergency responders and planners like myself, get enough credit in the CEM process. Also, the Coast Guard doesn't recognize the IAEM as a professional membership in their PEOPLESOFT database. I would like to work with IAEM to get that rectified. Herb Oertli 419-418-6003.
116
My packet has been submitted for review. It was sent back indicating some shortfalls- packet has been resubmitted- awaiting response. Suggest you provide a clearer indication of the specific training requirements. Our department is responsible for fire, EMS and emergency management. I consider all of these areas as emergency service related.
117
It appears to me that the re-certification process is as rigourous as the initial certification process. If a CEM has stayed in the field of emergency management, re-certification should be much simpler. For example, I work for a county emergency management division in eastern Florida. We we directly impacted by three hurricanes last season. Our EOC was activated 24/7 for a total of 44 days. That seems to me to be quite a bit of "real world" EM experience. And yet, I will be required to go through a massive paperwork drill to re-certify in a few years. This, in my opinion, is absurd. I'm all for ensuring competency in the EM profession, but you guys need to find a better way to re-certify. As it stands now, it's almost not worth the effort. Thank you for your time.
118
I invented and sold the Emergency Operation Center/ Information Center Status Board Kits and Exlerate software to over 2030 Police, fire, EMA, and other organizations. I sold in US, Canada, GreatBritain, Taiwan, Philippines, Cayman Islands, and Iraq. Yet there is no way to count this as requalifying for the CEM which I earned in 1994. Something wrong when such a obvious and affordable contributions counts for nothing towards the CEM. Allowing the process to become academically dominated and discounting the "on the ground" toilers perspective was a real problem.
119
As the certification package is currently worded the CEM is an award for professional contributions to the field of emergency management that are beyond those expected of one's normal duties. This is not certification. Certification implies that an individual or organization has achieved a certain level of functional skill, education, or competency in a particular field of endeavor. While recognizing outstanding contributions to the field is an admirable goal it should not form the basis for a certification progam. The focus of the CEM program should be on recognizing an individual's demonstrated competence in emergency management, thus indicating to an employer that the applicant is able to do the job. Such emphasis will bring our certification into line with other accreditation and certification programs such as those for firefighters, law enforcement officials, and other professionals.
120
I'm sure the program have benefits - it's just that with one person here in this county and all of the requirements by AEMA/ALDHS and other agencies - there is just not enough hours in a day. I plan to get certified soon.
121
Everytime recertification time is near. I feel like I need to write another thesus and run around trying to prove everything I did or worked on in the last so many years. This process is not user friendly at all, not even the initial certification.
122
The CEM Maintenance process is too complicated, in that you require a person to duplicate much of what was originally provided to first attain CEM. Medical doctors do not have to repeat medical school or their internship to annually renew their license. The same is true for many other professional certifications (Pharmacist, etc.). Instead of making someone repeat the certification process, recertification should be available to those who, absent misconduct, desire to maintain their certification by renewing annually and paying an nominal annual fee. I am in my fifth CEM year, and although I have done all that would be required to attain recertification, after looking at your recently mailed documentation, I doubt that I will bother. 
123
I was an emergency manager for 14 years from 1980-95 in Western Michigan. I am 54 years old and a current CEM, first certified in 1995, just after having been "restructured" out of the local EM program. I have attempted to gain a new EM position without success, however I did get several opportunities to practice at professional consulting, even made a decent fee for one facility/plan evaluation that lasted about 3-1/2 weeks. I renewed the CEM via exam in 2000, hoping to build upon the consulting, but it didn'e happen. After 9/11/2001, I realized EM was going to have a major sea change, I tried to read up on it, then decided to take in at least one national level forum to get better informed. I attended IAEM midyear 2002 at EMI, vastly opening my eyes to the new directions and priorities. Unfortunately, haven't yet found the magic word to get me back into EM work seriously. Since I am working at other endeavors for a living, and have not made any significant contributions to the EM profession, I cannot justify retaining the CEM any longer. If there were a mechanism to repeat renewal by exam, I would probably go that route again. Interestingly, this year I successfully upgraded my amateur radio license from Tech to General class, via technical exam. I guess the old noodle is still working. All the best to IAEM - will continue to watch from the benches when I can. THOMAS L. CALDWELL, CEM 9881 PORT SHELDON STREET ZEELAND, MICHIGAN 49464 PH: 616.875.2110RES/ 616.566.3036CELL EMAIL: tom51aud@localnet.com
124
Expenses, time restraints, always getting continued training, having medical ceritifcations to renue, college degress don't need to be recertified, there are not changes in preparedness that would require receritifing plus by the time you add in state requirements it is to much.
125
CEM certification has little or not influence in the emergency management profession.
126
I find that the CEM designation has not provided any "credential benefit" even from FEMA/Homeland Security; it does not seem to have respect or credibility, unfortunately. While it may have recognition amongst local emergency managers, it seems more in terms of "club membership" than in terms of professionalism. With colleges and universities now offering degrees in Homeland Security, the CEM designation doesn't appear to have any more clout than holding a book club membership.
127
The CEM is widely accepted as the standard. I feel a five-year certification program is realistic. More credit should be given for experience gained in an actual event. CEUs for conferences and some of the latest courses should be required for maintenance...not another knuckle drill of documentation. Keep up the standard and the good work! ccc
128
When I was on the CEM Commission we had discussed a lifetime category for those who were no longer working in the field -- but still had interests. Although, the stroke I suffered has prohibited my continuation in EM I continue to encourage others to pursue the CEM as a valuable program.
129
Renewal fee is to high The ability to find classes to take becomes an issue, especially if you have had all the independent classes FEMA offers. Perhaps there could be a database area set up that lets poeple know where fee free classes exist.
130
I have been out of town and just returned home and found your post card, sorry for the late response. I hope to be reinstated as a Lifetime CEM.



