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All students interested in
writing or contributing to the
newsletter in any way is
encouraged to attend.

*Remember this is a way to
become published and get
your name out there!!

This newsletter is not only
seen by us here in the
program, but is seen by man
who have a monthly
subscription, other chapters,
and is on FEMA Higher Ed

professional management
programs, such as the highly
successful Masters of Public

Jean Paul Roggiero Specifically, | knew | wanted a
Program Manager career change that would enable
Emergency Preparedness Project Me to stay within the healthcare
setting but | was uncertain of my Administration in Emergency
My journey to becoming a new desired position. During this and Disaster Management that
practitioner in the field of time in my life, the unprecedented We have here at Metropolitan
emergency management was events of September 11, 2001 tookcollege of New York.
somewhat unorthodox. Unlike place. As many of the individuals
many of my fellow colleagues that witnessed the horrific and
in the field, | did not come fromforever changing 9/11 attacks, |
the usual military or first was severely impacted by the
responder background. Much @vents that took place on this day.
my professional career took  These events were a defining
place at New York Presbyteriarmoment in such a way that
Hospital (NYPH) where | propelled me to pursue a graduate
happily dedicated a total of ten degree in the field of emergency
years at several levels within thmanagement.
organization--initially as a As mentioned above, the field of
clinical nutritionist and health emergency management was
educator, then a high-risk historically comprised of personne
counselor at one of their in the military and first responder
ambulatory care clinics, and arena. However, there is definitely
ultimately as site administrator a change in this trend due to many
for the clinic. Nearing the end dfactors surrounding where
my ninth year with NYPH, | felt personnel may derive from. One
¥ as though | was at a crossroadsf them is certainly due to higher
in my professional career. educational institutions embracing
and creating the emergency

" 0,
Margaret Vazquez A % &
Public Relations & editor, “Presser” ' ( --)$ %
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Lawrence Cannon signed a revised and updated
United States-Canada Agreement on Emergency
Management Cooperation. The agreement provi
a framework for our two countries to cooperate irj
planning for and responding to natural and man-
made incidents, emergencies, and disasters.

CONTINUED ON NEXT PAGE




Continued from page 1

This new agreement
replaces one originally
signed in 1986 and
reflects changes in
agency responsibilities
stakeholders, and
terminology, among
many other features.

The Consultative Grou
established under this
revised agreement will
provide a forum to
address many aspects
emergency
management, including
prevention,
preparedness, respons
and recovery. Potentia
areas of eventual
cooperation could rang
from traditional
emergency manageme
concerns such as natu
disaster response to
more recent concerns
such as infrastructure
protection and cyber-
security.
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Martin Voravibul
EMHS Graduate Student

Graduating Students
Students in their last
semester of classes must f
out a Graduation
Application with the Office
of the Registrar. This
application must be
completed for your folder tq
be audited for graduation. |
you do not file this form,
you neither will graduate ng
®e able to participate in the|
commencement ceremony,

D

CANDIDATES FOR
€&SRADUATE
DEGREES must have
on file:

e
Official transcripts from
rdach college that you
rdlave attended, including
that from which your
Bachelor’s degree was
earned

Graduate exam scores
(MBA and MS only)

Successful completion
of 45 credits for the
MPA, 48 for the MS,
and 51 for the MBA

Maintain a cumulative
GPA of at least 3.0

Immunization
requirements complete

COMPLETE AN EXIT
INTERVIEW with a
Student Financial
Services representative

New Students

The key to being a
successful student at MCN
is to start early to allow yol

Iy |ate fee for Spring 09
semester, and more
importantly ensure you are
in compliance to continue
classes for the Spring 09
semester. If you listed as ¢

Fwaiver Accepted student,
check with the Admissions

'Office about missing
documents, transcripts, or
records to be a Completed
Accepted student.

From Last Issue

This was left out of the
article by Basia Morofsky
last month:

1 - Move.

emergency management tff
are interesting and exciting
When you get your first
emergency management jq
learn all you can, get as

much valuable experience
you possibly can — then

move. Try to expand your
knowledge base of differen
areas as much as possible

government funding may g
towards natural disasters,
and then a few years later
may move towards
radiological emergencies o
pandemic planning. To
ensure you have job
security, make sure you ge
a wide range of experience
in a variety of areas. The

toolbox, the handier you'll
be as an Emergency
Manager.

to take care of stop(s), avo?)

There are so many areas cfP

Depending on world events

more tools you have in your

FEMA's Higher
Education Program

Y

Is soliciting scholarly
apers from students
desiring to contribute to
the advancement to the
advancement of
knowledge in the
ngrowing discipline and
profession of emergenc
management. Papers
should provided relevan
theoretical and practical

they relate to the field o
emergency managemer
and should offer an
original and objective
review of both past and
present issues in
emergency managemer
reference will be given
1o research and
'scholarly; however,
some abstract
submissions will be
consideredAll graduate
and doctoral students
are invited to

tcontribute.
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Margaret Vazquez

IAEM Announces That EM Research Can Now Be
Counted as Professional Contribution When
Applying for Certified Emergency Manager

AL 4

Public Relations & editor, Presser

The assassination
attempt on U.S. Presideg
Harry S. Truman
occurred on November
1950. It was perpetrated
by two Puerto Rican prg
independence activists,
Oscar Collazo and
Griselio Torresola, whilg
the President resided at]
the Blair House. The
attempt resulted in the
murder of one White
House police officer ang
the death of one assasg
while President Harry S
Truman was not harmeg

The International Association of Emergency Masrag(IAEM) has announced that
Certified Emergency Manager® (CEM®) Commission fag@proved a change in |
Professional Contributions requirement for candidator the CEM® credential. T
change allows the conducting of emergency managemsearchd be counted towa

the Professional Contributions requirement.

The concept of professionalism is ultimately defines one's contributions to -
emergency management profession. Candidates faCEHM® can list any and all su
n?ctivities, giving speciatonsideration to the most current activities. Sipeekerification
documenting each activity is requested, and subonissfor at least six (6) differe
L categories of professional contribution are reqlirll submissions must contribute
_and supporthe field of disaster/emergency management, hacerced during the 1
years preceding the CEM® application, and mustdy®id the scope of the candida
normal job responsibilities. Anyassignments that are included on a candidate’

description do not qualify.

Conducting Research

inPIay a significant role in the development and exea of an emergency managen
research project. For example: producing profesapervised graduatevel research f

|.a graduate thesis or dissertation; develoginmoject under the Natural Hazards Cer
Quick Response program; publishing research thdateg previous research proj
with new data; producing independent analysis fowegnment or nomovernmer
interest groups (ex. Congressional Researchi@enAEM, Rand Corporation);
research related to expert testimony before relegamernment bodies with subpor
authority (state legislatures, some city counci®joducing after action reviews, lo
hazards analyses, and regular school reports papeérs do not qualify under t
contribution. Being an interview subject for a r@®é project does not qualify either. -

CEM® candidate must validate his/her role and mtea copy of the final research.
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Jake Neufeld
Asst. Editor

In the time between the
two world wars a new
philosophy of media and
social theory arose, callg
“postmodernism.” Like
semiotics, postmodernis
is the study of
representation and
symbols. In 1931 Guy
Debord wrote The
Society of the Spectacle
where he postulates that
social interaction has
disappeared and been
replaced by the
representation thereof. H
writes: “The whole life of]
those societies in which
modern conditions of
productions prevail
presents itself as an
immense accumulation
spectacles. All that once
was directly lived has
become mere
representation. . . . The
spectacle is not a
collection of images;
rather, it is a social
relationship between
people that is mediated |
images.” (Debord, 1931)

Media coverage of
disasters is almost the
ultimate example of
Debord’s theory. Since
most people will never b
affected by disasters the|
only relationship they
have to them is through
the media’s
representation. The
victims become symbols
symbols of suffering,
symbols of triumph,
symbols of neglect. The
disaster itself becomes g
symbol too. If the

response is viewed by th
media as timely and
effective then the disaste
becomes a symbol of
proper disaster response
On the other hand, if the
media sees the responsg
mismanaged or ineffectiy
the disaster becomes a
symbol of incompetence
and corruption. After 9/1]
Mayor Giuliani became &
symbol of strength and
leadership. After Katrina
the phrase “Brownie,
you're doing a heckuva
job” became a symbol of
cronyism.

Disasters can be seen as
spectacle and this might
help to explain why the
media loves disasters. As
is pointed out by der
Heide: “From a
journalistic point of view,
a natural disaster has all
the ingredients for the
perfect media event
(especially for the
electronic media). It's
brief, spectacular, often
mysterious, action-
oriented, and portrays
human suffering and
courage.’ (Bolduc,
1987).” (der Heide,
ch.10,p2) Bolduc and d€g
Heide are pointing out
that disasters contain theg
elements of drama that
usually characterize
fiction. When the media
can make news seem lik
fiction then it is easier for
the media to grab the
attention of viewers that
are more interested in
fictional dramas.

There is no bigger
spectacle than destructio

and chaos. Drivers slow
down to see car accidents,
summer blockbusters are
action movies (sometimes
disaster movies). The medi
feeds on this spectacle and

uses it to its own advantage.

News media (as well as
entertainment media) is a
money making enterprise; i
behooves them to use
images that attract an
audience. While the media
may have an obligation to
report only the truth, this
obligation is rarely fulfilled
and instead myths are
propagated and disasters
continue to be symbols of
death and destruction.

How can understanding the
media help emergency
managers? We all know tha
the media is where most
people get information abo
disasters (either that will

affect them, or disasters that

have affected others).
Perhaps an in depth study
the media of disasters will
enable emergency manage
to better manage the media
response to disasters and
disaster warnings. Itis a
common complaint in the
emergency management
community that the media
does not understand disast|
or the way that people
generally behave during a
disaster. However, it can
most likely be argued that
the emergency manageme
community does not
understand the media and
how the media decides to
convey messages. This
cannot be a one-sided battl
with the media being forced
to have a greater
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understanding of disasters.




For information on joining
IAEM — MCNY and / or
IAEM, please contact the
current IAEM — MCNY
TreasurerLisa Ellison, at
treasurer@iemsa-mcny.or
or at MCNY during class.
Membership supports the
groups’ goals of fostering
academic excellence,
professional development,
networking and alumni
relations, camaraderie and
organizational growth. It
also includes social eventg
field trips, guest speakers,
workshops, and free lunch
at monthly meetings.

N/

IAEM)

International
Association of
Emergency Managers

- % ((

Throughout this year, we have had
more people subscribing to the
online edition, we have continued
to be on the FEMA higher Ed
website, the IAEM.com website
and on our own chapter website,
iemsa-mcny.org, of which,

in my duties as Public Relations

Chair and Editor of our monthly i
newsletter, the "Presser” has been Chf';ur, I_ am alsq the Webmas_ter of.
I will miss working on these issues

exceptional, not because of the :
every month, and working on our

work but because of the experience. :
chapter website, but as | am

It has been a great year for me, graduating in a few weeks, it is
being able to be so involved in our time to pass on the role to someone

chapter's activities. | have enjoyed else. | want to take this opportunity
working on each and every issue of thank all the students that have writt

for the newsletter, without you, there
would have been no Presser. | also

IAEM annual conferences, the want to thank Jake Neufeld, who is a
latest which was held in Kansas, will continue to be the assistant edito

and being able to meet so many of without you being my second and thi

my fellow students here at MCNY. set of eyes, the newsletter would not
When taking over the Presser half of what it is today

from my predecessors, Brian Silva hope that in my tenure as editor of t
and Pedro Carrero | basically had Presser and Public relations chair thz

one major goal in mind: you have enjoyed these issues as m

to get more students to submit their@s | have. Thank you all for letting
work for publication, which is why d0 my part to expose more people o

| added the Student Essay section there to the Field of Emergency
to the "Pressér Management and Homeland Securit

and allowing me to help get IAEM-
MCNY's name out into the field as wg

Margaret Vazquez, editor.

This may very well be the last time
yl sit at my laptop, with a looming
deadline, searching for the right
things to say. My year spent as
IAEM-MCNY's Public Relations

the "Presser",
going to executive board meeting,

Threat and Risk Training

Joe Viaud
EMHS student

Between October 22 to October 25 2008 Jacob Neafeddmnyself attended a course offered by the
Department of Homeland Security and Texas A&M Ursitg. The title of the course was Weapons of
Mass Destruction Threat and Risk Assessment (TEBMDMGT310) and was offered at the offices of the

American Red Cross of Gr

This class proved to be a valuable resource faréuemergency managers. This training is an integna
of Homeland Security Presidential Directive 8, @navides training and certification in conducting
jurisdictional threat and risk assessments. Theatum is in keeping with the all-hazards approatthe

National Response, and in

 Conducting a Threat Assessment

« Conducting a Vulnerability Assessment

» Determining Planning Factors (evacuees, victims)

» Conducting Capabilities-based Planning Assessrasial
» Conducting a Needs Assessment

The course gave us a muc

destruction (WMDSs); including biological, nuclearcendiary, chemical and explosive (CBRNE) agents
We learned some of the various methods that thgmetsi.can be used by potential threat elements
(terrorists) and how to assess vulnerabilitiehé&sé various methods. We also learned the procksses
determining the needed capabilities to respontigartost likely WMD scenario for any given jurisdact.

eater New York.

cludes instruction in:

h greater understandiing @bmmon components of weapons of mass
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After receiving my MPA in
Emergency and Disaster
Management from MCNY, | wag
able to combine my primary car
experience with my interest in
emergency management at a
great organization known as the
Primary Care Development
Corporation (PCDC). We are a
not-for profit organization based
in New York City since 1993.
To date, PCDC has worked with
over 350 health care teams
nationwide. Our mission is to
expand and enhance primary af
preventive healthcare in
underserved communities. We
have accomplished this through
the multiple programs that we
offer such as Capital Financing,
Operation Improvement, Health
Information Technology, Policy
Leadership, and Emergency
Preparedness.

For the past three years, | have
worked in the capacity of
program manager and coach fo
their emergency preparedness
programs. When asked what
profession entails, my response
is that | work in the field of
emergency management
assisting primary care centers t
become better prepared in
responding to an internal or
external event. The usual follo
up is “what are primary care
centers?” Although there are
various definitions out in the
government and medical field, |
like to define it as the point of
entry into the health care systen
Examples of primary care
settings we have worked with
include:

*Federally Qualified Health
Centers/Community Health
Centers

Ambulatory care clinics
affiliated with hospitals

*Group medical practices
sIndependent, freestanding
health centers

*Special needs providers that
provide health services along
with other social or residential
services (like methadone clinicg
or day programs for
developmentally disabled
persons)

Three major challenges exist
in the field of emergency
management and the primary|
care setting. First, Primary
Care Centers (PCC'’s) do not
typically receive guidance in
order to create a
comprehensive site-specific
emergency management plarn
Second, PCC'’s have not bee
recognized for the potential
role that they can and have
played during emergencies
such as during 9/11, Katrina,
San Diego wildfires and most
recently the series of natural
disasters that have occurred
throughout the country over
the last few months.

This does not include all the
internal emergencies that are
not covered by the media that
could potentially occur at the
sites such as communication
failure, violence by a patient
or staff member, and
communicable transmission @
a disease, among others.
Thirdly, PCC’s have been
overlooked when it comes to
emergency management
planning and this creates a
gap in the overall response.
However, positive changes
have occurred post 9/11,
thanks to the evolution of the
emergency management field
and guidance provided by the
Bureau of Primary Health
Care, States Primary Care
Associations, State and local
Department of Health
initiatives and the work that
my organization has done in
New York City through our
Primary Care Emergency
Preparedness Program
(PCEPP).

Over the last four years a tota
of sixty PCC'’s from across
New York City have
graduated from our PCEPP
project in addition to another
eleven that are currently
enrolled. The training and
implementation curriculum of
the PCEPP was developed
based on hospital emergency,
management criteria but
augmented with specifically
tailored EM

standards/recommendations
relevant to primary and
ambulatory care. For the past
four years, PCDC has received
generous support from the
NYC Council to offer the
program free to participating
sites, and works closely in its
delivery with the NYC
Department of Health and
Mental Hygiene Hospital
Bioterrorism Preparedness
Program.

Prior to our PCEPP there were
two traditional approaches to
the field. The first one was to
hire a consultant. This first
option proved to be quite
expensive and the consultants
were more familiar with
hospitals and not with the
primary care settings.
Although the emergency
preparedness plan that is
developed is customized for th
site, it does not build the
internal capacity that is truly
needed in order to continue to
review and update the plan as
necessary. The second
approach was to attend

seminars and training sessions.

Although this approach is bette
as far as developing internal
capacity to respond to an
emergency, it is very limited
especially for primary care
settings. It tends to teach one
concept at a time, and is heavi
geared towards clinical issues
and not on operations. PCDC’
solution was to merge both
approaches into one in which
we can test and evaluate
implementation of standards,
regulation and the best practice
for emergency preparedness irf
the primary care setting.
PCEPP is an eight month full-
scale training and
implementation program aimed
at creating comprehensive
emergency preparedness in
participating sites. The PCEPP|

We also take pride in the fact
that our collaborative model is
highly successful because it
assembles teams from various
centers to test and implement
major improvements in
emergency preparedness.
Furthermore, teams are allowed
an environment to shares ideas
and this peer-to-peer learning
opportunity enhances the overal
comprehension of the core
concepts.

The program holds four full day
and one half day workshops
known as “learning sessions”
where participating PCC'’s send
their corresponding EP
Committee to be exposed to
various core concepts around
emergency preparedness. Whe
each site enrolls in the program
we help them create a
multidisciplinary EP Committee

This will enhance their overall
emergency preparedness
planning sessions for their
various viewpoints and will
provide expertise during their
planning sessions. The
committees implement what
r they learn at the learning
sessions during the project
“action periods” which are 6-8
weeks between each Learning
Session. Committees meet
internally on a weekly basis and
ly are aided in their work by their
coach who facilitates and guide
5 their discussions to ensure
optimal productivity, in addition
to keeping track of their overall
progress throughout the duratio
of the project. They are
b provided with resources in the
form of a workbook that has all
the tools and documentation
needed to build their EM plan.
This workbook is also available
online to participants via a
shared workspace, known as
Sharepoint, exclusively built for
this program. Not only do PCCs

uses an all hazard approach andaccess these tools and

combines collaborative group
training and a common
methodology with the ability to
customize its results for each
participant.

documents on this workspace,
but can also upload their plan
and policies to share with their
team and coach, and also acces
project announcements,
discussion topics and calendar
reminders.

CONTINUED NEXT ISSUE

b if they have not already done sa@.
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