
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PRESSER 

������������ �	 
�  ���
������
��������
������������  
 

��������	

�
��
 	

�������������������
�

GENERAL MEETING  
 

September 20, 2008 
1:30 PM 
11th Floor 

 Auditorium 
 

GRADUATION  
CELEBRATION  

 
September 5, 2008 

8:30 PM 
12TH Floor  

Student Lounge 
 

PRESSER MEETING 
 

TBA 
All students and faculty 
interested in writing or 
contributing to the 
newsletter in anyway is 
encouraged to participate. 
 
Remember, this is a way 
to become published and 
get your name out there! 
 
This newsletter is not 
only seen by us here in 
the program, but is seen 
by many in the 
Emergency Management 
and Homeland Security 
field who have monthly 
subscriptions, other 
IAEM student chapters 
and is on FEMA’s 
Higher Ed! 
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Interview with Scott Graham of the 
American Red Cross of Greater New York 
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Recently I had the chance to 
interview Scott Graham, 
Chief Response Officer of 
the American Red Cross in 
Greater New York. We 
discussed current issues 
facing emergency managers 
and what may be coming in 
the future. Mr. Graham is 
passionate about his work 
and dedicated to finding new 
and better ways of meeting 
challenges. He began our 
conversation by recounting 
how he came to the Red 
Cross.  
After spending 23 years in 
the Marine Corps, first as an 
infantry officer and then in 
the program that provides 
security to U.S. embassies 
around the world, he left the 
Marines as a lieutenant 
colonel. For the last four and 

half years of his military career, 
he was part of the Chemical 
Biological Incident Response 
Force, which he describes like 
this: “The unit was designed to 
be a military unit that would 
back up first responders in our 
country. It was designed 
principally for domestic 
response to terrorist attacks 
such as the Aum Shinrikiyo 
Sarin gas attack in a subway in 
Tokyo in 1995. It was an 
outgrowth of an examination by 
the Marine Corps and the Navy 
of the forces they had that 
would be appropriate to 
respond to an attack in an 
American city of similar 
consequence.” 
After leaving the military, Mr. 
Graham considered the FBI, 
DHS, and the Red Cross as 
possible places to bring his 
knowledge and skills. A former 

superior officer from the 
Marines strongly suggested 
that the job as Chief 
Response Officer at the Red 
Cross here would be a great 
fit for him and urged him to 
interview for it. Mr. Graham 
comments: “And wouldn’t 
you know it, he was right. 
Generals are usually right.” 
After winning the job, he 
moved his family from D.C. 
to New York City and settled 
into his new position. 
The Presser: Can you 
describe your duties and 
responsibilities as Chief 
Response Officer? 
Scott Graham: I oversee 
both planning and 
response—our department is 
actually called Disaster 
Planning and Response—so 
I have two 
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Margaret Vazquez 
Public Relations & editor, “Presser” 
 
As many of you may know, since last semester I have been 
taking orders for short sleeve polos embroidered with our new 
IAEM-MCNY polos!  So far we have raised over one hundred 
dollars for the chapter, which helps with various operating 
costs.  The shirts are available in the colors below.  Each cost 
$25.00, which is far less than the going rate for other shirts on 
the market, and  by purchasing one, you are not only buying a 
shirt but are showing your dedication and loyalty to the present 
and future of MCNY’s local chapter of IAEM.  To order your 
shirts, come see me any Friday or Saturday.  If you are not in 
school but would still like to support our chapter, email me at 
publicrelations@iemsa-mcny.org and we’ll set something up! 
Just click on the color swatch below to make larger! 
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By David Longshore, 

Executive Director, 
MCNY MPA Program in Emergency 
Management & Homeland Security 
 
Recently, the MPA program in 
Emergency and Disaster 
Management at Metropolitan 
College of New York 
(MCNY) was pleased to 
welcome Joseph F. Bruno, 
Commissioner of the New York 
City Office of Emergency 
Management (NYC OEM), as 
the keynote speaker for our first 
annual Emergency Management 
and Homeland Security 
Symposium.   

Right now at Disaster Central, 
our blog, we’re discussing 
numerous general topics related 
to Emergency Management and 
Homeland Security, such as:  
 
Counter-Terrorism and Anti-
Terrorism  
Maritime Domain Protection  
Intelligence and Information-
Sharing  
Emergency Management Planning  
Airline and Transportation Security  
Critical Infrastructure Protection  
Public Sector Continuity  
Exercise Design  
Human Services  
Evacuation and Sheltering  
Emergency Preparedness  
 
Within each of these topics, 
Disaster Central features 
themed discussions that draw 
upon historical, operational, 
cultural, economic, 
philosophical, technological, 
political, and other sources and 
examples to create an on-line 
forum for the advancement of 
knowledge, insights, and 
wisdom relating to insights, and 
wisdom relating to the 
Emergency Management and 
Homeland Security disciplines. 
 

IAEM-MCNY Officer 
Logbook  
Marina Diaz 
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Hello everyone - My name is Marina Diaz and I am 
the exiting Second Vice President of MCNY's 
IAEM student chapter, IEMSA-MCNY. I recently 
finished my fourth purpose.  My primary role as 
VP2 was to try to organize events that will benefit 
the students studying Emergency Management and 
Homeland Security. 
  
During one of my first events, I was able to bring 
Brian Dooley from ASIS who came and spoke to 
students about the benefits of becoming a member 
of ASIS.  He also discussed the benefits of 
becoming a CPP, Certified Protection Professional. I 
also organized an event with the American Red 
Cross for several students as well as myself to 
become certified in CPR, First Aid and AED. 
  
My experience as an Associate Director for the 
Career Services Department of a 2 year college and 
my background as a Corporate Trainer, have led me 
to focus on becoming a Emergency Exercise and 
Drill Coordinator or an Emergency Preparedness 
Planner. 
I'm also a Virgo :) 
 

Martin Voravibul  
EMHS Graduate Student 
 
Fall 2008 Registration 
Avoid the LATE 
REGISTRATION FEE .  Fall 
2008 Registration has already 
begun.  All students must meet 
with an academic advisor in the 
Office of Student Services in 
order to pre-register. The key to a 
successful registration is to start 
early to allow you to take care of 
stop(s), avoid a late fee, and 
more importantly ensure you are 
ready to begin classes on the first 
day. 
Graduation Application 
Are you in your final purpose?  If 
you’re expecting to complete all 
of the requirements for your 
degree this semester, 
Congratulations on your fine 
work and commitment!  
If you have not already done so, 
it is important that you submit a 
completed “Application for 
Graduation” to the Registrar.  
This form is used to notify the 
Registrar that you will be ready 
to graduate at the end of the 
current semester, and it will 
initiate a final audit of your 
academic record.  All students in 
their last Purpose need to file an 
application.  
You will also need to complete 
an online Financial Aid exit 
interview. 
Once you’ve completed the 
online interview, print a 
confirmation page and bring it 
along with your Graduation 
Application to the Financial Aid 
Office (14th floor). 
 
MCNY’s 2008 Commencement 
Ceremony 
Congratulations Class of 2008! 
Congratulations to the Class of 
2008! In addition, all the best to 
our Crystal Award Winners 
Lorna Alexander, Rene Lugo and 
Jinx Roosevelt. Also, thanks to 
our honorary doctorate recipients 
Charles Warfield and Wendy 
Cohen (who was also our 
keynote speaker) for their 
wonderful messages. Special 
thanks to the student speakers for 

sharing their wonderful stories! 
It was a terrific event and we 
wish each and every graduate the 
very best. 
 
MCNY’s 31st Commencement 
Saturday, June 14th, MCNY 
celebrated our 31st 
Commencement Ceremony.  
Over 400 graduating students 
participated in the event held at 
the Jacob Javits Center. 
 
Lorna Alexander, Rene Lugo, 
and Jinx Roosevelt were honored 
as a recipient of the Crystal 
Award for their outstanding 
service to the College. 
This year the College bestowed 

honorary doctoral degrees on 
Charles M. Warfield, Jr., a 31 
year veteran of the 
broadcasting industry and 
Wendy A. Cohen daughter of 
Audrey Cohen, who founded 
MCNY and served as its 
President for over 30 years.  
The highlight of 
Commencement continues to 
be the student speakers.  Each 
academic program is 
represented by one student 
chosen to share their 
reflections on the MCNY 
experience.  Their brief 
speeches show why students 
are the heart and soul of 
MCNY. 
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Margaret Vazquez 
Public Relations & editor, “Presser” 
 
IAEM-USA Members Asked to Review the National 
Disaster Housing Strategy   
 
 On July 21, FEMA released a Fact Sheet on the 
National Disaster Housing Strategy. The Post-Katrina 
Emergency Management Reform Act called for a 
National Disaster Housing Strategy and provided FEMA 
with the opportunity to describe how the Nation provides 
housing to those affected by disasters and chart a new 
direction to better meet the needs of disaster victims and 
communities. A draft version of the Strategy is available 
for public comment and is being reviewed by key 
partners, including FEMA's National Advisory Committee, 
the National Council on Disabilities, Federal Departments 
and Agencies, the American Red Cross and 
organizations representing tribal, state and local 
governments for review and comment. IAEM members 
are asked to send their comments to Steve Detwiler at 
steveorange2003@yahoo.com by September 1, 2008. 
 
IAEM has posted the information and comment form on 
their website: 
(http://www.iaem.com/publications/news/news.htm#fema072308) 
 For you to download. 
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Jake Neufeld 
Assistant Public Relation s& 
Assistant Editor, Presser 
 

Hurricane 
Katrina

 
 August 29th  
New Orleans, LA 
  
Katrina was a Category 3 
storm when it hit the Gulf 
Coast of the United States. 
Taking 1,836 lives Katrina 
became the deadliest storm 
in U.S. history since 1928. 
 

basic teams. One team goes 
out and does the work every 
day, providing direct service 
to victims of disasters 
whatever they may be: fires, 
water main breaks, crane 
collapses, etc, etc.. And I have 
a team that’s on the 
preparedness side of it: doing 
outreach, doing preparedness 
education, and planning for 
larger responses and 
developing the capacity to do 
those things. I also have a 
team that’s involved in 
staffing and recruiting new 
volunteers, training them, 
outfitting them, and preparing 
them to be part of the 
organization. It’s leading, it’s 
developing, it’s mentoring, 

it’s executing the mission 
myself. I love my position 
because it gives me a wide 
variety of things to be in 
engaged in, and I have some 
level of influence in a lot of 
different arenas. It’s a 
rewarding position. 
TP: What are your 
responsibilities when a large 
disaster occurs? 
SG: This last crane collapse, I 
was what we call the job 
director—that would be 
equivalent in ICS terminology 
to the incident commander—
and I’ve been the job director 
on a number of large 
responses. For instance, we 
had some flash flooding in 
Delaware County, which is 
really beyond our jurisdiction, 
but there wasn’t a Red Cross 
chapter in Delaware County, 
so our chapter responded, and 
I was the job director for that. 
So, when it’s a really large-
scale response, then I will be 
in charge, or my deputy will 
relieve me—we have a 
rotation.  
TP: If you could give a grade 
to New York City’s 
preparedness, what would it 
be? 
SG: I think that’s really a 
complex question and has a lot 
of elements. You’d have to 
look at the general 
population’s preparedness. 
You’d have to look at the 
preparedness of small and 
medium-size businesses. 
There’s large corporate 
preparedness. You’d have to 
look at institutions like ours. 
You’d have to examine New 
York City government. We 
have the greatest fire 
department and police 
department on the planet, led 
by competent highly trained, 
highly skilled people—very 

experienced people, 
unfortunately.  Without 
question, the New York City 
Office of Emergency 
Management is the best of its 
kind in the country, from my 
experience. And just look at 
the professional services that 
we have. The FDNY’s 
EMS—their response time is 
remarkable, their capacity … 
tremendous. We do a lot of 
work on trying to prevent 
fires, and fires are down in 
our city over the last several 
years, because the FDNY has 
done such great outreach in 
the communities, often going 
to communities after a fatal 
fire and talking to people 
about preparedness and fire 
prevention. But in other 
instances we’re not as 
prepared as we should be. 
Look at something complex 
like pandemic flu outbreak or 
things that may be challenges 
in the future for communities 
like ours, like a large-scale 
terrorist attack or a coastal 
storm or hurricane hitting our 
region. The answer to your 
question is so complex that its 
hard to be perfectly clear. 
What we do know from 
surveys that we’ve done is 
that the average New Yorker 
is not prepared. 
TP: What do you think is the 
most important topic in 
emergency management? 
SG: I think the most critical, 
underserved aspect of what 
emergency management can 
do for our country is getting 
Americans to embrace the 
idea of preparedness, or as our 
colleagues in great Britain call 
it, resiliency.  
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What we don’t have in our 
country is that same kind of 
drive from average people. If 
you look at our presidential 
debates, there’s no mention of 
this topic in any of them. 
Preparedness, readiness—we 
know from disasters around the 
globe and here at home that 
preparedness saves lives. Lives 
were saved at ground zero 
because people had rehearsed 
evacuating buildings, because 
of the tremendous heroism of 
our police department and our 
fire department and others 
saving lives. I don’t know why 
we haven’t embraced this as a 
nation, I really don’t. There’s 
something psychological about 
it.  
TP: But it isn’t feasible to 
legislate this type of 
preparedness, is it? 
SG: But it is. I’ll give you an 
example. Washington State 
mandates that if you want to 
get a driver’s license as a kid, 
you’re going to get CPR 
training. So we can approach 
these things in a different way, 
and we have to. I think it’s 
essential. I don’t think it’s just 
about legislation. Legislation 
can be supportive, but it’s 
really about embracing 
requirements. . We don’t 
legislate people to do the right 
thing, and this is one of those 
doing the right things. We 
don’t legislate parents to take 
care of their children; they do it 
because it’s instinctive and 
because it’s a moral obligation 
they have as parents. That’s 
what this is about; this is taking 
care of your family, and we’re 
just not embracing it as a 
society. 
TP: What advice would you 
give to a student graduating 
from a program like ours? 
SG: I would say that you have 
an opportunity to make a 
positive contribution to your 
city, to your state, to your 
country. Maximize the training 

that you’ve been given. 
Spread that knowledge 
you’ve acquired to your 
friends, to your family, to the 
people who live in the 
apartment building with you. 
Take the message of the 
need to prepare with you, 
and embed it in your life. 
Live by example, be 
prepared, take CPR and first 
aid courses, be somebody 
who can make a difference. 
Not only in academic 
discussion, but in a practical 
sense out on the street, use 
the skills that you’ve 
acquired to serve your 
country and make a 
difference in people’s lives 
around you. Be an 
inspiration to others. Just the 
mere fact that we have 
programs like the one you’re 
involved in, and we didn’t 
ten years ago, shows the 
opportunity. Take what 
you’ve learned and use it for 
the good of your country and 
the good of the citizens here. 
I think that’s a tremendous 
opportunity and a privilege. 
Examine it from that point of 
view: you have something, a 
skill that’s desperately 
needed in your nation. Use it 
to its maximum. 
TP: Some students may need 
take jobs in the corporate 
sector but want to work in 
disaster relief. What would 
you say to someone trying to 
make this choice? 
SG: I would say that’s a 
false choice. People basically 
spend their lives in three 
places in this city. They 
spend time at home, they 
spend time commuting to 
their place of work, and they 
spend time at work. If we 
can get people in professions 
to prepare at work, that’s 
terrific, and it’s a very vital 
part of our readiness. Some 
of that will naturally migrate 
home as well. There’ve been 

examples here of corporations 
that have provided their 
employees go kits and have 
discovered a month or two 
later that the kits are all at the 
employees’ houses because 
they took the kits home 
because they wanted their 
family to be safe in their 
apartment and they’ve had to 
change their view about how 
they do that. I think it’s all 
important. I don’t think it’s an 
either–or, and we have so 
much to do in this field that 
wherever it’s done it’s a 
critical event. So I would 
suggest that you can do both. 
You are helping people. 
You’re helping people at their 
place of work. We had people 
at businesses around the steam 
pipe explosion who did the 
right thing, evacuated 
properly, because they had a 
professional on their staff. 
And then we had people at 
businesses who were 
unprepared because they 
didn’t expect that to happen to 
them, and some people 
behaved incorrectly because 
they weren’t educated about 
what to do or what not to do. I 
think there’s a need across the 
spectrum. 
 

 
Scott Graham 
Chief Response Officer, American 
Red Cross of Greater NY 
 
 
 
 

 
The Presser and I would like 
to thank Mr. Graham for the 
chance to speak with him, 
and for answering our 
questions. Unfortunately, 
while Mr. Graham and I 
spoke for over an hour, we 
were unable to publish the 
interview in its entirety.  I am 
looking for an opportunity to 
print the rest of our 
conversation, in the 
meantime, if anyone is 
interested in reading it, 
please contact me. 
 
--Jake Neufeld 
Team Golf 
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By Frank Lonano                             
 
My parents were part of “The 
Greatest Generation”. They 
survived the great depression, 
defeated tyranny, and saw the 
beginning of the cold war 
with its ever present threat of 
nuclear holocaust. But 
neither could have envisioned 
the dangers facing us today 
and our children’s tomorrow. 
Terrorism, pandemics, global 
warming, the emergence of 
new biological pathogens, 
and a seemingly continuous 
series of natural disasters 
seen daily in the media , 
which cause fear and 
uncertainty  have become  a 
seemingly daily part of our 
lives. 9/11 and Hurricane 
Katrina have demonstrated 
that constant vigilance and 
preparedness must become an 
essential part of the 
American psyche. It is no 
longer sufficient to plan, 
prepare, and then hope for 
the best. A consistently 
evolving pro-active mentality 
must become the order of the 
day.  
This will require a new 
generation of public 
administrators. MCNY has 
taken the lead in their 
education. Guided by an 
experienced and dedicated 
faculty, graduates of 
MCNY’s  MPA program will 
be thoroughly prepared to 
take their place as the new 
Emergency and Disaster 
managers in the ever 
increasing vital role as 
protectors of the American 
homeland. My father was a 
World War 2 combat veteran. 
He was proud to have served 
his country and I was proud 
of him for having served. 

My chance to serve came 
when I began working for 
the Department of 
Veteran‘s Affairs. Caring 
for veterans with AIDS 
was challenging, 
rewarding, and purposeful 
work. After speaking with 
both students and alumni, I 
see this same quiet 
intensity of purpose I saw 
in my co-workers at the 
DVA. To surround one’s 
self with such individuals 
brings out the best in a 
person professionally and 
personally. After thorough 
research and interaction 
with students and alumni, I 
have concluded that 
MCNY‘s MPA program in 
Emergency and Disaster 
Management is right for 
me. This is not another 
esoteric graduate program. 
What makes this program 
distinctively unique is the 
faculty and their collective 
professional experience in 
the field. They bring a 
perspective to the program 
which is current and 
cutting edge. What they 
have learned by doing, I 
will learn how to do. In 
short this program is “the 
real deal”. 
 
Finally, what do I bring to 
the table? First, thirty years 
of clinical experience in 
patient care, research, and 
education; second, a desire 
to serve my country again; 
and finally, a sense of 
purpose and commitment 
to doing the most 
important thing I can do 
with my life. I cannot see 
myself doing this 
anywhere else. This is 
where I want to be.  
 
 

The Visitors were very 
interested in examining the 
U.S. approach to public 
health administration, 
including the division of 
authority and responsibility 
among federal, state and 
local governments in 
infectious disease 
surveillance.  The meeting 
was held on April 23, 2008 at 
the US Department of State's 
office in New York City. The 
three-person team from 
Ubezkistan consisted of: Dr. 
Latipov (Chief Doctor of the 
State Sanitary and 
Epidemiological 
Supervision), Dr. Gazieva 
(Head, Republican AIDS 
Center), and Dr. Saydaliev 
(Head, Ministry of Health). 
 
In personal news, Prof. 
Gheith celebrated the 
marriage of his son Omar on 
July 7th.  Rhonda Watson-
Greene, of Team Hotel, 
celebrated her birthday on 
8/11.  Mujaheed Bey just 
opened his own business 
as an Independent Product 
Consultant with Tahitian 
Noni International, good 
luck, we know you’ll 
succeed.  Last but not least, 
congratulations to Jessica 
Perez, from team Foxtrot, 
who has been hired by New 
Jersey City University as a 
Supervisor for the Public 
Safety Department. 
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In this month’s Good Word, 
we’ve got lots to report: 
Edward Watkins of Team 
Charlie was hired on July 
14th, 2008 as the new 
Assistant Security 
Supervisor for Facilities 
Security at the Schomburg 
Center for Research in 
Black Culture, New York 
Public Library.  Susamma 
Seeley was hired as the 
Emergency Preparedness 
Coordinator for Catholic 
Charities Brooklyn and 
Queens. Prof. Tod Gluf has 
been certified by the Dept.  
Of Homeland Security as a 
Subject Matter Expert 
(SME) in the following 
areas: 

·  Crime prevention 
theory and practice 

·  Criminal Justice 
·  Counter-terrorism 

 
Professor Gheith and 
Professor Contreras were 
specially invited as Subject 
Matter Experts (SME) to 
meet with the distinguished 
Uzbekistan guests of the US 
Department of State’s 
International Visitor 
Leadership Program. The 
Visitors were here to 
explore infectious disease 
surveillance and reporting 
mechanisms and strategies, 
with particular interest in 
TB, AIDS and avian flu. 



 


