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Next IAEM-MCNY     
General Meeting 

 
March 14, 2009 1:30PM 

 
IAEM-MCNY Presser 

Newsletter Accepting Articles 
 

MCNY Students have a great 
opportunity to become 

published. The MCNY Chapter 
of the International Association 

of Emergency Managers is 
accepting student contributions 
for consideration for publishing 

in the Presser Newsletter! 
 

Please send you original 
articles to: 

 �������������������������� ��!   
�

FEMA’s Higher Education 
Program Accepting Articles  

 
FEMA is soliciting papers 
from students desiring to 

contribute to the advancement 
of knowledge in the growing 
discipline and profession of 
emergency management. 

Papers should provide relevant 
theoretical and practical 

research applications as they 
relate to the field of emergency 
management, and should offer 

an original and objective 
review of both past and present 

issues in emergency 
management. Preference will 
be given to scholarly research 
but some abstract submissions 

will be considered. All 
graduate and doctoral students 

are invited to contribute. 
 

*The Presser Newsletter is published 
to subscription holders, other IAEM 

chapters, and FEMA Higher Ed 
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Terri Thompson 
Public Relations & Editor, 
“Presser”��

�

 Mayor Bloomberg released New 
York City-specific climate change 
projections developed by the New 
York City Panel on Climate Change 
(NPCC)� that show climate change 
poses real and significant risks to 
New York City. February 17, 2009  
(Photo Credit: Edward Reed)��

NYC.gov highlighted a story 
all current and future  Northeast 
Regional area emergency 
managers should be aware of.  
“According to the report of the 
panel, which consists of leading 
climate change scientists, 
academics, and private sector 
practitioners convened by the 
Mayor and funded by the 
Rockefeller Foundation, New 
York City will face higher 
temperatures and more rapidly 
rising sea levels, as well as 
more frequent and intense 
extreme weather events – like 
heat waves, heavy rainstorms, 
and coastal flooding – over the 
course of the century. The 
report will be used to inform 
the actions of the City’s 
Climate Change Adaptation 
Task Force, which was 
appointed last summer and is 

made up of City, State, and 
Federal agencies, regional 
public authorities and private 
companies that control 
critical infrastructure in New 
York City.  The report will 
be used by the Climate 
Change Adaptation Task 
Force, which consists of 38 
City, State, and federal 
agencies, regional public 
authorities, and private 
companies that operate, 
maintain and regulate critical 
infrastructure in New York 
City. The Task Force, which 
was also launched in August 
2008, is working to identify 
the risks and opportunities 
posed by climate change and 
will release an initial report 
on its findings and draft 
adaptation strategies later 
this year.”�

Terri Thompson 
Public Relations & Editor, “Presser” 
 
Envision yourself in a crisp new polo, sweatshirt or fleece 
embroidered with our new IAEM-MCNY logo!  Al proceeds go 
toward operating costs for the chapter.  Show your school spirit 
and team  pride and place your order today.  The shirts are 
available in the colors below.  Each cost $25.00, which is far less 
than the going rate for other shirts on the market, and  by 
purchasing one, you are not only buying a shirt but are showing 
your dedication and loyalty to the present and future of MCNY’s 
local chapter of IAEM.  To order your shirts, send an email to: 
seeleysue@yahoo.com. Please be sure to include the number of 
shirts you would like to order, the size(s) and color (s) and any 
other pertinent details of your order. See color selection below: 

 
IAEM-MCNY Chapter Membership Dues are $25.00 per semester. 



  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
New Students 
The key to being a 
successful student at 
MCNY is to start early to 
allow you to take care of 
stop(s), avoid a late fee for 
Spring 09 semester, and 
more importantly ensure 
you are in compliance to 
continue classes for the 
Spring 09 semester.  If you 
listed as a Waiver 
Accepted student, check 
with the Admissions 
Office about missing 
documents, transcripts, or 
records to be a Completed 
Accepted student. 
 
Graduating Students 
Students in their last 
semester of classes must 
fill out a Graduation 
Application with the 
Office of the Registrar. 
This application must be 
completed for your folder 
to be audited for 
graduation. If you do not 
file this form, you neither 
will graduate nor be able to 
participate in the 
commencement ceremony.  
 
CANDIDATES FOR 
GRADUATE DEGREES must 
have on file: 
 
a.  Official transcripts from 
each college that you have 
attended, including that from 
which your Bachelor’s degree 
was earned 
b.  Graduate exam scores 
(MBA and MS only) 
c.  Successful completion of 45 
credits for the MPA, 48 for the 
MS, and 51 for the MBA 
d.  Maintain a cumulative GPA 
of at least 3.0 
e.  Immunization requirements 
complete 
f. Complete an EXIT 
INTERVIEW with a Student 
Financial Services 
representative. 
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It’s time again to 
acknowledge some of our 
fellow students and 
faculty on their recent 
achievements! 
 
The Primary Care 
Development 
Corporation recently 
offered multiple paid 
interns to MCNY students 
to assist in an Advanced 
Emergency Preparedness 
Program. Several MCNY 
students have been 
accepted as interns and are 
being trained to assist in 
the evaluation of multiple 
emergency drills and 
exercises. They will 
participate in “hot 
washes” and create After 
Action Reviews.  
 
We congratulate our 
students on their 
acceptance in the 
Advanced Emergency 
Preparedness Program! 
 
For more information on 
opportunities at the 
Primary Care 
Development Corporation,  
please go to: 
http://pcdcny.org/careers.h
tml. Please direct 
questions and applications 
to Brian Silva at 
bsilva@pcdcny.org 
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 Sylvie Cameron 
Coordinator of Graduate Student 
Advisement & International Students 

Dear Graduate Student: 

Your graduation and 
professional success beyond 
MCNY – it’s your goal, 
and it’s ours.  It’s important 
that you understand that 
academic excellence 
translates into excellence in 
your career.  Our priority in 
Student Services is to see 
that every student has the 
opportunity to reach their 
fullest potential and attain 
their educational goals at 
MCNY, while also 
maintaining the high 
academic standards of the 
College. 

Good Standing guidelines 
exist to ensure that students 
understand what the College 
expects of them in terms of 
behavior and performance. 
To be in good academic 
standing at the College, a 
student must be matriculated 
and making satisfactory 
progress toward a degree. 
Students in Associate and 
Bachelors degree programs 
must maintain a 3.0 GPA in 
order to graduate and 
receive a degree from 
Metropolitan College of 
New York.  In addition, 
failure to maintain a 3.0 
GPA will jeopardize your 
ability to receive financial 
aid (grants, loans and 
scholarships).  

The Office of Student 
Services is committed to the 
success of each and every 
student at MCNY.   

However, every student is 
responsible for learning the 
degree requirements for his 
or her program of study, for 
seeking out needed 
academic and career advice, 
and for ensuring that he or 
she makes sufficient 
academic progress towards 
graduation. 

We want your experience at 
Metropolitan College of 
New York to be positive and 
rewarding.  We truly believe 
in your determination to 
stay on course as you pursue 
your dreams. 

Office of Student Affairs 
Contact Information 

and Office Hours: 
     
Sylvie Cameron                                        
Coordinator of Graduate 
Student Advisement  
& International Advisement 
212.343.1234*2805 
scameron@mcny.edu 
 
Tues, Wed, Fri: 10am to 
6pm Thurs: 12pm to 8pm 
Sat: 9am to 5pm 
 
Bascillia Toussaint 
Academic Advisor 
212.343.1234*2815 
btoussaint@mcny.edu 
 
9am to 5pm 
Tel: 212-343-1234 Ext: 2805 
  

“The tragedy in life does not 
lie in not reaching your goal. 
The tragedy lies in having no 

goal to reach”  
Benjamin Mays 
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Terri Thompson 
 Editor, “Presser” 
      
We pay tribute to the  memory 
of Alexander Graham Bell… 
 

 
What do you think of when 
you see this picture?  
 
Emergency managers  may 
think of their “call tree” and 
how vital the original 
telephone and the ensuing 
technology has become to 
crisis communication.  The 
familiar numbers “911” may 
be foremost in the minds of 
law enforcement and 
emergency service workers. In 
recent times, the image of a 
“red phone” conjures up 
images of the White House 
response to International crisis 
or acts of terrorism. 
 
The world and the future of 
emergency management  in 
particular, changed forever  in 
1876, when at the tender age 
of 29, an industrious young 
inventor named Alexander 
Graham Bell perfected what 
we have come to know as the 
“telephone”. 
 
I consider Mr. Bell the father 
of crisis communication 
because without the telephone 
we would not have the call 
tree. As we pay homage to our 
forerunner, let us also be 
mindful to maintain and test 
our call trees in the time of 
peace. Crisis often occur 
without warning and we must 
remember that people are 
counting on us to relay timely 
and accurate information.  
Make old Mr. Bell proud! 
 

Michael Chaly 
 

     Today’s IT technology and the relatively new phenomenon of the portability of that technology allows 
emergency managers the possibility of a new form of organization for their command, control, 
communications, computers, intelligence, surveillance, and reconnaissance (C4ISR).  Since the 1990s the 
United States Government, the military, and many of the private sector’s industry leaders have developed 
alternative methods of exploiting the tantalizing potential to sense and respond to incidents with 
unprecedented speed and effectiveness.  Emergency management is experiencing a transformation towards a 
more sophisticated and credentialed pool of leadership than previously known.  
 
Primarily through the use of the concepts of Net-Centricity, the Global Information Grid, Effects-based 
Operations, companies such as NetAge.com and the Agile Organization developed by the Command Control 
Research Project (CCRP), a networked organizational structure is a viable alternative to the traditional ICS 
pyramid, rigid chain of command organization.   
 
Private sector initiatives such as Nielsen’s A2M2 project and PricewaterHouseCoopers Lifestyle Advertising 
are two commercial initiatives that acknowledge the loss of their information monopoly.  Both programs 
recognize the networked society we now find ourselves experiencing.  With an eye to future emergency 
managers, today’s organizations must realize that the next generation is and will be a networked society and 
they will expect their professional institutions, businesses, and most importantly, their leadership to be 
networked as well. 
 
The main stumbling block to a net-centric ICS does not lie in acquiring the necessary technology and 
equipment.  The greatest impediment to net-centricity will be the senior leadership’s inability to properly 
utilize the potential of a networked organization.  The traditional leadership in emergency management is 
dominated by former first responders.  This group is traditionally tactically and operationally focused - with a 
gut reaction of strict adherence to traditional organizational protocols.  There is a very real danger that the 
current leadership will simply try to use the newest tools and technology for the old patterns of 
organization and action. 
 
This situation is much like that of 1940 during the Battle for France.  Historians point out that the French 
possessed better tanks and more of them than the Germans but the latter adopted a new method for using their 
tanks.  In this case, they successfully adapted their organizational philosophy to enable a collaboration though 
the use of radio communications with airpower and infantry.  The greatest irony is that during the prewar 
years the French and the English were the first to develop the ideas that would eventually become known as 
Blitzkrieg but they lacked the organizational flexibility to implement them. 
 
Traditional pyramid organizational protocols are impediments to a successfully functioning network. The 
current sacrosanct ICS pyramid top-down chain of command is too rigid and outdated to handle all hazards. 
An organizational system developed over thirty years ago to fight fires in the southwest of the United States 
cannot possibly anticipate and marshal resources in the most optimum way for each threat encountered. 
 
The proper focus for net-centricity is a strategic view coupled with an ability to share traditional power and 
authority with lower level members.  In a networked organization, each participant is a node empowered by 
the collective and collaborative information and resource collaboration of the whole.  The more nodes in a 
network, the more power the network grows and it can transcend any geophysical space and limitations to 
draw upon participants from around the world twenty-four hours a day, seven days a week. 
 
The true secret to a successful network is the trust that each node possesses for the network’s handling of their 
information and resources.   The perceptions of how to view emergency management at the senior leadership 
level must undergo a transformation.  Without abandoning the first responder mentality, ICS leadership will 
slip further behind the present and future trends of modern civilization.  If the ICS leadership is unwilling to 
organize along a net-centric pattern, they should realize that terrorists are already organized as networks and 
enjoying its attendant advantages.  
 
Michael Chaly is class leader of Team Hotel in the MPA Program in Emergency Management & Homeland Security. He 
 is due to graduate in August of 2009, He also holds a Master of Military History and is presently transitioning from 
thirteen years in the  intelligence field to work in Disaster Management Consulting. 

 

 

 

MCNY MPA Program in 
Emergency Management & Homeland Security 

Thesis Excerpt 



 �                                                 

 
Terri Thompson 

Editor, MCNY “Presser” 
 
Terri is the current student chapter 
Public Relations Officer of the 
International Association of 
Emergency Managers at MCNY. 
 
Currently, Terri is the Business 
Continuity Planner for a private 
sector multinational reinsurance 
company. She passed the DRII BCP 
Certification exam in 2006 and has 
over five years professional 
experience in the field of business 
continuity planning and IT 
Governance. In addition, Terri has  
recently taken on an expanded role 
in corporate administrative services 
and facility management. 
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Terri completed a year of law 
 school prior to making the decision  
to nter the MCNY Disaster and 
Emergency Management and  
Homeland Security program. 
 “Switching to MCNY is the best  
decision I could have made”, said  
Terri who prefers the proactive  
approach of security management to 
the reactionary stance of law  
enforcement. 
 
“The program is very challenging 
and the professors bring a breadth  
and depth of experience that is 
invaluable”, said Terri. “I am both 
inspired and humbled by the  
opportunity to work such a high 
caliber of  professionals.”  
I have confidence that  I am getting  
a solid education and I will be a 
better emergency manager because 
of my time at MCNY. Terri presently 
maintains a 4.0 GPA and will  
graduate in December of 2009.�
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For information on joining 
IAEM – MCNY and / or 
IAEM, please contact the 
current IAEM – MCNY 
Treasurer, Lisa Ellison, at 
treasurer@iemsa-mcny.org 
or at MCNY during class.   
 
Membership supports the 
groups’ goals of fostering 
academic excellence, 
professional development, 
networking and alumni 
relations, camaraderie and 
organizational growth.  It 
also includes social events, 
field trips, guest speakers, 
workshops, and free lunch 
at monthly meetings.  
 
 

 
 

MCNY MPA in Disaster and Emergency Management 
Students Give Back to the Local Non-Profit Community 

 
 
 

By David Longshore, 
Executive Director, 

MCNY MPA Program in Emergency 
Management & Homeland Security 
 
For MPA in Emergency and 
Disaster Management 
students, the CA functions as 
a real-world consulting 
assignment. 

The Constructive Action is 
done as a group project, with 
the students working together 
to develop a single, 
comprehensive, emergency  

   

management plan for an 
actual non-profit 
organization.   

The professor serves as 
"Project Manager" and 
students are assigned 
particular responsibilities 
based on their expertise and 
availability. (For example, a 
student working full-time 
during the day might be 
assigned research and 
analysis tasks that can be 
completed in the evening; 
while a student available in 
the day might be assigned 
data collection.) 

The CA is the heart of 
MCNY's Purpose-Centered 
Education which 
encompasses learning, 
action and assessment. This 
means that first students 
acquire the necessary 
information and skills, next 
they are asked to  

 next they are asked to put that 
knowledge to use in a professional 
setting and finally, they are 
expected to reflect and analyze the 
results.  
 
The CA project a great way for 
MCNY students to give back to the 
local non-profit community! 
 
For additional information, on the 
program, please visit the MCNY 
website at 
http://www.metropolitan.edu/publicaffairs/
mpa_emergencyconstructive.php  You can 
also call: 1.800.33.THINK.   
 
Also check out the Disaster Central 
blog which is currently discussing 
numerous general topics relating to 
Emergency Management and 
Homeland Security. 
 
*If you would like to publish 
information about a worthy volunteer 
or internship opportunity in the field of 
emergency management, please send 
pertinent details to: 
 �������������������������� ��!  



 


