
Sponsored by
International Association of Emergency Managers Region 1 (New England)

And
Massachusetts Association of Emergency Management Professionals

With additional support from
Tri-EPIC Regional Emergency Planning Committee

And 
Anna Maria College Emergency Management Graduate Program

“Gold” Vendors

We gratefully acknowledge our “Gold” Vendors who have subsidized this conference as noted:

Beck Disaster Recovery (www.bdr.com) – Box Lunch
Esi (www.esi911.com) – Continental Breakfast
ESRI (www.esri.com) – Conference Bags

Supporting Sponsors

Old Sturbridge Village presentation: “Emergency Management in the 1800s”
Anna Maria College Graduate Program in Emergency Management
(http://www.annamariacollegeonline.com/masters-degree-emergency-management.asp) 

Audio/Visual Equipment
Tri-EPIC Regional Emergency Planning Committee
(www.triepicrepc.org)

Vendors/Exhibitors

Anna Maria College Emergency Management Prog. (http://www.annamariacollegeonline.com/)
ARC/Med Sled (www.medsled.com)
Beck Disaster Recovery (www.bdr.com)
Boston Univ. School of Med., Healthcare EM Prgm. (http://www.bumc.bu.edu/bmcm/
Comtronics (www.radioshop.com)
Depiction (www.depiction.com)
Esi (www.esi911.com)
ESRI (www.esri.com)
Grainger (www.grainger.com
Identicard Systems (www.identicard.com)
International Assn. of Emergency Managers (www.iaem.com)
LiveProcess (www.liveprocess.com)
Masschusetts Assn. of Emergency Management Professionals (http://www.maemp.org/home/)
Massachusetts Maritime Academy (www.massmaritime.edu)
Safety Inc. (www.esafetyinc.com)
State of MA Animal Rescue Team (SMART; http://www.smart-mass.org/
Taylor & Francis/CRC Press (www.crcpress.com)
The Bridge of Central Massachusetts (http://www.thebridgecm.org/)
Tri-EPIC Regional Emergency Planning Committee (www.triepicrepc.org)
Via Radio (www.viaradio.com)
Westfield State College (http://www.wsc.mass.edu/)

Program printed w/ support from CT Business & Industry Assn. (http://www.cbia.com/home.php)



IAEM-1/MAEMP 
New England Emergency Managers Conference

“Neighbors United”
April 23, 2010

Old Sturbridge Village, MA
http://www.osv.org/

7:00am – 8:00am Vendor set-up (Federal Parlor & Grecian Room)

8:00am – 9:00am Registration, Continental Breakfast, Networking, 
Vendors/Exhibitors (Federal Parlor & Grecian Room)
Healthcare Preparedness Caucus (Grecian Room)

9:00am – 10:30am Welcomes & Keynote (Ballroom)
Master of Ceremonies – Bruce Lockwood, Region 1 President, IAEM
Pam L'Heureaux, President, IAEM USA
Ron Reents, President, MAEMP
Paul Ford – Acting Regional Administrator, FEMA Region 1
Kurt Schwartz, Undersecretary of Public Safety, MA EOPSS

Keynote Speaker
Jason McNamara – Chief of Staff, FEMA Headquarters

10:30am – 10:50am Morning Break (Federal Parlor)

10:50am – 11:35am 2010 Haiti Earthquake, An on the Ground Perspective
Tom Hines, Admin. Officer, MA Disaster Medical Asst. Team MA-1

11:35am - 12:20pm Use of Social Media for Notification and Information
Brad Blake, Director of New Media, Massachusetts Governor’s Office
Valerie McKay, Mass.Gov Office, Information Technology Division

12:20pm- 1:30pm Lunch (Box lunch in Federal Parlor; bring back to eat in Ballroom)
IAEM Region 1 Student Caucus (Grecian Room - students only)
“Emergency Management in the 1800’s”

Tom Kelleher, Curator, Old Sturbridge Village
Raffle and Recognition of Gold Vendors

1:30pm – 2:15pm 2009 H1N1 Pandemic Influenza, Lessons Learned
Dr. Gregory Dworkin, Danbury Hospital

2:15pm – 2:35pm Afternoon Break (Federal Parlor)

2:35pm – 3:20pm 2008 Massachusetts Ice Storm
Chris Monteverdi, Deputy Emergency Mgmt. Director, City of Worcester 

3:20pm – 4:00pm Public Private Partnerships, How We All Need to Work Together 
Robert Connors, Director Emergency Management, Raytheon Corporation

4:00pm - 4:15pm Wrap-up and Closing Remarks – Bruce Lockwood & Ron Reents

Welcome Conference Attendees

The International Association of Emergency Managers - Region 1, and the 
Massachusetts Association of Emergency Management Professionals are 
pleased to co-sponsor this year's New England Emergency Manager's 
conference -- “Neighbor's United”. We believe that our collaboration is 
reflective of this year's theme. The committee has worked very hard to 
provide a full day of professional programs at no cost, that we hope will be of 
value to all attendees.

We recognize that Emergency Management has grown beyond the traditional 
to include, private sector, healthcare, college and universities, as well as our 
future (students), and the conference committee has worked hard to rise to 
the challenge.

Bruce Lockwood, President, IAEM Region 1
Ron Reents, President, MAEMP

Purpose & objectives of the conference

This conference has been developed to provide a forum for discussion of 
current trends and hot topics, as well as provide information about tools and 
technologies being used in emergency management and disaster response. 
Professionals from all areas of Emergency Management will find something of 
value from the speakers, vendors and interaction with colleagues from across 
federal, state, regional, local agencies, hospitals and healthcare, academia, 
and companies. 

Conference Planning Committee

• Ric Skinner, GISP, Owner/Consultant, The Stoneybrook Group LLC
• David M. Barber, Emergency & Business Continuity Planner. MIT
• Paul Crawford, Vice President, IAEM-Region 1
• Pamela L'Heureux, President, IAEM-USA
• Andrew D. McGuire, BS, EMT-P, Emergency Management Director, Danbury Hospital
• Suzanne Novak, President, ERUdyne LLC
• Brian Olsen, Emergency Management Director, Univ. of Mass – Amherst
• Tom O'Regan, MS, CEM, President, Emergency Management Associates, Inc. 
• Randall Ricketts, Regional Emergency Coordinator, Dept. of Veterans Affairs/EMSHG
• John Tommaney, Director of Emergency Management, Boston College

Please remember to fill out and turn in your conference evaluation form


